BCS

TRADING REGULATION

1. Introduction

1.1 These Rules of procedure (hereinafter “Rules”) stipulate the
principles of margin trade, establish the order and conditions of
submission of client’s requests and orders to open or close a

position, place or delete orders, and the requirements of margin

provision and dispute settlement terms.

1.2 The terms of these Rules are binding for all the entities and
physical persons who have entered into the agreement with the
Broker in accordance with the “FOREX Market Services

Agreement”.

1.3 These Rules are a public offer and constitute an integral part

of the “FOREX Market Services Agreement”.

1.4 The Broker is entitled to make any additions and
amendments to these Rules at its own discretion. Such additions
and amendments take effect immediately upon notifying the
Clients. The procedure of notification is specified under the
terms and conditions of the “FOREX Market Services

Agreement”.

2. Definitions

The following terms shall have the following meanings:

Ask — a price at which the Client may buy a negotiable financial

instrument;

Broker Credit Service

PETJIAMEHT TOPI'OBJIN

1. Beenenne

1.1 JlanHbIit PernamenT onpesenser NpUHIUIIB MapKHHATLHOM
TOPIroOBJIU, YCTAHABJIMBACT MOPAAOK U YCJIOBUA IMMOJa4YU
KJIMEHTCKUX 3aMPOCOB WJIU MPUKA30B HAa OTKPHITHE U 3aKPHITHE
MTO3UIIHM, pa3MEIeHHUE U YIaJICHHE OPICPOB, TPeOOBaHUS
3aJI0rOBOTO (MapKHHAIBHOT0) 00CCIIEYCHUS, & TAKXKE TOPSIIOK

PETYIMPOBaHMUS CIIOPHBIX CUTYallHH.

1.2 TTomosxeHNUs HACTOSAIIETO PEriiaMeHTa 00s3aTeIbHBI K
BBINTOJTHEHHIO JJIs1 BCEX IOPUANYECKHX M (PM3HIECKUX JINI,
BCTYIMBIINX B JIOTOBOPHBIE OTHOIIEHHS ¢ Bpokepom Ha
OocHOBaHMH 10T0BOpa «O0 0Ka3aHUHU yCIYT HA PbIHKE

Dopekce».

1.3 Hacrosmmii PernmamMeHT nMeeT XxapakTep MyOIuIHOR 0QepThI
U SIBJISIETCS HEOTHEMIIEMOU 4acThio J10roBopa «O0 oKazaHUHU

yciyr Ha pelHKe Dopekey.

1.4 Bce nu3MeHeHHs U IOTIOJTHEHHS, BHOCHMBIE bpokepom B
Hacrosawmui Pernmament npoussoautcst bpokepom B
OJIHOCTOPOHHEM IOPSIKE, BCTYNAIOT B CUIIy M CTAHOBATCS
O6H38Te.]'l]>H])IMI/I JUJIs BBITIOJIHEHUSL ¢ MOMCHTA YBEAOMJICHU A
KiueHTOB 0 BHECEHHBIX B PeriiaMeHT n3MeHeHUIX I/I/I/IJ'II/I
JIOTIOJIHEHUSX. Y BegomiieHne KImeHToB Npon3BOANUTCS COTIACHO

nosoxxeHusM Jlorosopa «O06 okazaHuM yciyr Ha peiHKe Popekey
2. TepMHUHOJIOTHS
Hmxe npuBeieHHbIE TEPMUHBI HCIIOJIB3YIOTCS B CIISAYIOLIHUX

SHAYCHUAX

AcK — 11eHa, 110 KOTOpoi KIMeHT MOXKeT KynuTh TOPryeMbli

®UHAHCOBBII UHCTPYMEHT.
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Underlying asset - The security on which a derivative derives

its value;

Base currency — the first currency in a currency pair against

which the Client buys or sells the quote currency;

Balance — the total financial result of all completed transactions
and non-transactional operations on the trading account of the
Client;

Bid — the price at which the Client may sell a negotiable

financial instrument;

Broker (Company) — “BrokerCreditService (Cyprus) Limited”,
as a counterparty, providing conclusion of transactions and

settlement of accounts with the Client;

Quote currency — the second currency in a currency pair. The

price of the base currency is denominated in the Quote currency;

Exchange rate — the price of the Base currency in terms of the

Quoted currency;

Currency pair — the two currencies constituting the exchange

rate in the foreign exchange transaction;

Web site of the Broker - www.forex-bcs.ru

Chart — graphical display of Financial instrument alterations;

Master password — a combination of symbols (Password).
Being authorized with the master password, one gets full rights

for working with the terminal

Value date — the date of crediting or debiting the Trading
account of the Client;
Dividend record date - The date established by an issuer of a

security for the purpose of determining the holders who are

Broker Credit Service

Ba3oBblii akTHB — OWpPXKEBOW TOBap, CTOMMOCTH KOTOPOTO

sBseTCA 0azou JUTA pacueTa CTOUMOCTU I[epI/IBaTI/IBa;

Ba3oBasi BaqoTa — BayoTa, crosinias B 0003HAYEHUH BAJIIOTHOM
mapel cieBa, ee KIIMEHT NOKymaeT WM INPOAAeT 3a BAIIOTY
KOTHPOBKH.

Bananc Cyera — COBOKYITHBIN (PHHAHCOBBIHA PE3yIbTaT BCEX
3aKOHYEHHBIX TOPTOBBIX U HETOPTOBBIX OIEpalHii HA TOPTOBOM
cuere Knuenra.

Bun - nena, mo xoropoit KimeHT MoOXeT mpoiaTe TOPTYEMBbIH

@DUHAHCOBBIM HHCTPYMEHT.

Bpoxep (komnanus) — komnanus «bpokepkpeauTcepBuc
Kunpy., BelcTynaromas Kak KOHTpareHr, ooecrednBaromas
3aKJFOUCHUE CAETIOK M MPOBEICHUE BCEX HEOOXOMMBIX PACUETOB

¢ Knuenrom.

Baniora KOTUPOBKH — BATIOTA, CTOSIIAs B 0003HAUYCHUT
BaJIIOTHOM Mapkl cIpaBa, B KOTOPOil BeIpaskeHa 1ieHa bazoBoii

BaJIIOTHI.

BasoTHblil Kypc — 1ieHa 0HON eAnHULbI ba3oBoii BamoThI,

BBIpaKeHHasi B BaoTe KOTHPOBKH.

Bamornasi mapa — /[Be BamoThl, KOTOphle 00pa3ylOT BaIIOTHBIN

KypC, SBIISIOMINECS 00bEKTOM TOPTrOBOI1 ONEpaIyy.
Be6 crpannna Bpokepa - www.forex-bes.ru
I'padpux -

Fpa(bI/I‘{CCKOG npeacTaBJICHUC M3MCHEHHI IICHBI

@DrHAHCOBBIX HHCTPYMEHTOB

I'naBHblil mapoab — kKomMOuHanus cuMBoJoB (cMm. Ilaposp).
ABTOpHU3aIMS C UCIOJB30BAHMEM TJIABHOTO MApOJIsl JaeT MOJHbIE

npasa rnpu pabore ¢ TepMUHAIOM

JlaTa BAIIOTUPOBAHMA - 1aTa 3a4MCIICHUS WU CIIUCAHUS CPEJICTB
Ha Toproserii cuet Kinenra.
Jlata 3akpbITHSl peecTpa - JaTa COCTAaBICHUS CIHCKAa JIHII,

HUMEIOIIMX MIPAaBO Ha IMOJIYUYCHUE NTUBUIACHIOB.
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entitled to receive a dividend or distribution.

Expiration date 1. final date of futures contract transaction, 2.
the date of futures contract expiration (the last day future

contract realization)

Deposit/Capital (margin deposit) — the amount of monetary
funds in the Trading Account of the Client, which does not
contain the result of open trades;

Derivative - A security whose price is dependent upon or
derived from one or more underlying assets.

Dividends - are payments made by a corporation to its
shareholder members. It is the portion of corporate profits paid

out to stockholders.

Long position — the purchase of the Financial instrument by the
Client with the expectation of a rise in quotation; for example,
for a given currency pair, buying the Base currency against the

Quote currency.

Server book/Book — the log file, created by the server, that will

contain all the Client’s Orders, Requests and output data;

Closing a position — buy/sell transaction of a negotiable
instrument, resulting in the performance of the obligations of the

Client under the transaction of opening a position;

Margin — monetary funds deposited to the Account of the Client
as a guarantee of maintaining Open positions and obligations of

the Client under corresponding transactions;

Request — request made by the Client to the Broker to obtain a
Quote;

Broker Credit Service

HJara sxcnupanmu — 1. jgata  3aBeplUEHUs] CHEIKU IO
(BI0YEPCHOMY KOHTPAKTY, 2. 1aTa HCTEUSHHS CPOKa (HBIOYEPCKOTO
KOHTpakTa (TOCIEeOHUN [eHb I peanu3alud  (PHIOYEPCHOTO

KOHTPAKTA)

Heno3ut/Kanuran (3a10roBblii 1€M03UT) — CyMMa JI€HEKHBIX
cpencts Ha ToproBom cuere Kimmenra, 6e3 yuera pe3ynbpTaToB 1O
OTKPHITEIM TOPTOBBIM MO3UITHSM.

JepuBaTtuB — nieHHas Oymara, CTOMMOCTh KOTOPOH MOTy4eHa HITH
3aBUCUT OT ba3oBoro akTuaa.

JuBugeHabl — 4acTh NPUOBUTH aKIIMOHEPHOTO OOIECTBA UK
WHOTO XO3HCTBYIONIETO CYOBEKTa, pacrpeneinsieMas MeKIy
aKIMOHEPAMH, YYACTHUKAMHU B COOTBETCTBUH C KOJIMYECTBOM U

BHUIOM aKIIMH, T0J€H, HAXOAAIIMXCS B UX BIIAJEHUH.

J1uHHas no3unmsa — nokynka @UHAHCOBOTO HHCTPYMEHTA,
caenanHas KiMeHTOM B pacueTe Ha MOCHIEAyIOIIee NOBBIICHNUE
Kypca. Hanpumep, a71st BamIOTHBIX Iap MOKYTIKa 0a30BOI BaIIOTHI

3a BaJIIOTY KOTHPOBKH

Kypnaa Cepeepa/Kypnana — jior ¢aiin, co3gaBaeMblii
CepBepoM, B KOTOPOM 3aITUCHIBAIOTCS Bce KreHTCkue [Iprukassl,

3anpockr U pe3ynbTaThl HX 00pabOTKH.

3akpeITHE MO3UITAH — C/ICIIKA TOKYIIKH/TPo1aku OUHAHCOBOTO
HMHCTPYMEHTA, B PE3YJIbTaTe€ KOTOPOU BBIMOIHIIOTCS
00513aTeNIbCTBA, BOHUKIIKE Y KIHEHTA IO MPE/IIISCTBYONICH

caenke OTKPBITUS TTO3UIIH.

3asor (Map:xa/Heooxoqumasi Mmap:ka) — 00beM JICHEKHBIX
CpencTB, KOTOphIX conepkutcs Ha Toprosom cuere Kimenra B
KadecTBe 3ayora Jyist mojuepxkanust OTKPHITBIX MO3UIUN 1
rapaHTHPYIOMHK 00s3aTeNnbcTBa KiTHeHTa Mo cooTBETCTBYIOMIEH

Toprosoii onepanuu.

3anpoc - 3anpoc Knuenra bpokepy Ha noixydenue Kotuposku.
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Investor (view only) password — a combination of symbols
(Password). Investor authorization allows the investor to see the
account status, analyze prices, and work with expert advisors,
but not to trade. Investor access is a convenient tool used for

demonstration of trading on the account;

Indicative prices — the prices provided to the Client by the
means of the trading platform or by phone, informing the Client
of current market conditions. These are the prices stated by
market makers and prices of the transactions made by market
makers. Indicative prices may differ from Market prices and not

always result in execution of Pending Orders.

Instrument (Financial instrument) — currency pair or other
assets, provided by the Broker in order to conduct transactions.
The list of financial instruments provided by the Broker is
defined by the terms and conditions of FOREX Market Services

Agreement.

Account history — list of all completed transactions and other

operations performed with the Trade Account of the Client;

Client — individual or company that signed the FOREX Market

Services Agreement

Company — see Broker

Counterparty — a representative of a counterparty taking part in
the OTC market. The counterparty of the Client is always the
Broker.

Contract for Difference (CFD) — financial contract, the value
of which, depends on the value of one or more assets
(currencies, securities), rates or indexes. Contracts for difference

are derivatives.

Short position — the sale of the Financial instrument by the

Broker Credit Service

HNuBecTopckuii mapojib (MapoJib AJs NPOcMOTpa) —
KoMOmHaIwst cuMBOJIOB (cM. [Tapons). [Ipu aBTOpH3aImu moj
WHBECTOPCKHAM IapOJIeM MOKHO IPOCMATPHUBATh COCTOSTHHE CYCTa,
MPOBOUTH aHAJM3 [[CHOBBIX JIAHHBIX U pabOTaTh C COBETHUKAMH,
HO HEJIb3sl COBEPIIATH TOPTOBbIe orepanuu. MHBeCcTOpCKuit
JOCTYI SIBJISIETCS YJOOHBIM HHCTPYMEHTOM JUIS IEMOHCTPALHH

TOPIroBOI'O MpoInecca Ha JTaHHOM CUECTEC.

HNupnkaTuBHBIE HEHBI - IICHEI, TOcTaBIsieMble KimeHTy uepe3
ToproBeii TEpMHUHAT WIH TIOCPEICTBOM Tele(OHHOI CBSI3H,
nHpopmupyroume Kinenra o TeKyIeM COCTOSHUH PBIHKA. DTO
LIEHBI, 3a5IBJICHHBIC YIaCTHUKAMH PBIHKA, TAK)KE IICHBI
COBEPUICHHBIX CACIOK YYaCTHUKAMU PbIHKA. I/IH}II/IKaTI/IBH])le
LIEHBI MOTYT He coBMaaarh ¢ PeiHouHOM L{eHoit 1 MOryT He

WHUIUHUPOBATH UCIIOJIHCHUC OTII0KEHHBIX OleepOB.

HNucTpymenT (PUHAHCOBBIN HHCTPYMEHT) — BaJIOTHAs Iapa
WK APYTOH aKTHUB, KOTOPBIH MpenocTasisgercs bpokepom s
COBEpILEHUS TOProBhIX oneparnuid. CHUCcoK NpeaoCTaBIsSEMbIX
BpokepoM (prHAHCOBBIX HHCTPYMEHTOB orpezeseH JJoroBopom 00

OKa3aHUH yCIIyT Ha peIHKe Dopekc.

HCTOpl/Iﬁ cyeTa — CIHMCOK BCEX 3aKOHYCHHBLIX TOPIOBBIX H

HETOproBoIx onepauuil Ha Toprosom cuere Knuenra.

KaueHT — ropuamueckoe Wi GU3NUECKOE JIUI0, HAICIKAIUM

00pa3zoM BCTyNuBIIEE B JOrOBOPHBIE OTHOLIEHHS ¢ bpokepom.

Komnanus — cM. Bpokep.
KoHTpareHT - 3T0 NpeAcTaBUTENbh MPOTHUBOIOIOXKHONW CTOPOHBI,
y4acTBYIOLIEH  BO Hns Knuenra

BHEOHMPIKEBEIX  TOprax.

KOHTpAareHTOM BcerAa sBisieTcs: bpokep.

Konrpakr na pazunny (CFD) — ¢puHaHCOBBIN KOHTpaKT,
CTOMMOCTB KOTOPOT'0 3aBHCHUT OT CTOMMOCTH OJJHOTO MU OoJiee
JISKAIMX B OCHOBE aKTUBOB (BAJIIOT, aKL[1ii), CTABOK MJIH
nHeKcoB. KOHTpaKThl Ha pa3HUILy 3TO IPOU3BOAHBIE, PACUETHBIC

(hMHAHCOBBIC HHCTPYMEHTHI (IEPHUBATHI).

KOpOTKaﬁ mo3uusl — mIpoaaxa ®duHAHCOBOrO HWHCTPYMCHTA,
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Client with the expectation of a decline in the price; for example,
for a given currency pair, selling the Base currency against the

Quote currency;

Quote — information about the current rate of the Financial
instrument, provided to the Client in the form of Ask and Bid
prices;

Quoting — the process by which the Broker provides the Client

with quotes;

Leverage — debt-to-equity ratio of the Client. For example:

1:10, 1:50, 1:100

Rate — the prices of selling/buying Financial instruments at a

given time.

Buy price — see Ask;

Sell price— see Bid;

Login — identification code of the Client on the Trading

Platform;

Lot - Lot is a unit of measure for a Financial instrument

Transaction

Margin Trading — conduct of transactions by using leverage, as
a result of which the amounts of open positions are in large

excess over the margin rate;

Initial margin — minimum amount of monetary funds on the
Client’s Account necessary for opening a position in respect of a

certain Financial instrument in a certain amount;

Spike — a quote that meets any of the following conditions: a

significant price gap; a large, quick, temporary rise or fall in

Broker Credit Service

cnenanHas KimmeHToM B pacueTe Ha MOCleayolee CHIKEHNE
Kypca. Hampumep, a7s BAIOTHBIX Tap Mpojiaka 0a30BOM BATFOTEI

3a BAJIIOTY KOTUPOBKHU

KotupoBka — napopmanus o Texymiem kypce uHaHCOBOTO

WHCTPYMEHTA, NIPEJOCTABIACTCA KIMEHTY B B IieH Ack u bun.

KorunpoBanue — npenocrasnenue bpokepom Knuenty

Kortuposok.

KpeautHoe nJjie4yo (nae4o) - COOTHOIIEHUE MEXKAY 3aeMHBIMH U
cobctBeHHBIME cpecTBamu Kimmenra. Harmpumep: 1:10, 1:50,

1:100

Kype — uensl nokynku/mpoaaxun OUHAHCOBBIX WHCTPYMEHTOB B

onpeneneHHmﬁ MOMCHT BPCMCHU.

Kypc nokynkm — cm. Ack

Kypc npopaxu — cm. bung

Jlorun - cumBoIbHBIN HaeHTH(UKaTOp Kinnenra B Toprosoit

iatdopme.

Jlor — eauHuna u3mepeHus oobéma Topromoi omnepauuu 10

®UHaHCOBOMY UHCTPYMEHTY.

Map:xuHaNbHasE TOProBJAs — OCYIIECTBIEHHE TOproBbIxX
orepanui ¢ UcIoiabp30BaHMeM KpeawTHOro Iuieda, B pe3yibraTe
KOTOPBIX OOBEMBI OTKPHIBAEMBIX ITO3HMLMHA IPEBHIMIAIOT B

HECKOJIbKO pa3 pa3mep 3aiora.

Havaabnas Mapka - MHHUMAJIbHOE KOJIWYECTBO JEHEKHBIX
cpencte Ha ToproBom cuere Kimenra, nHeoOXxommmoe s
Otkpertus  [losummu  mo  ompenenenHoMy — DuHAHCOBOMY

HUHCTPYMEHTY B OIIPEZECICHHOM 00BbEME.

HepbIHOYHAsI KOTHPOBKA - KOTUPOBKA, YAOBIETBOPSIOIIAS

KaXJIOMY U3 CIEIYIOIINX YCIOBHI: HAINYNE [IEHOBOTO pa3phiBa C
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price; or an absence of prices. These conditions can be
confirmed by observing the spikes in the leadings information

systems at the moment they appear, for the same period of time.

Non-transactional operation — any operation with the Client’s

account not connected with Margin trading;

Normal market conditions - situation when there are no
difficulties in providing the trading platform with quotes. There
are also no breaks in the quote flow in the Trading platform and
there are no fast market price movements in a short period of

time and there are no large price gaps.

Transaction size (Volume) — the amount of lots participating in
an Operation. The minimum amount of lots to participate in
operations is defined by the Broker, and the maximum is limited

by the deposit size of the Client’s Trading account;

Order — an Order made by the Client to the Broker to Open or
Close a position when the price indicated in it reaches the
order’s level;

In the Trading platform, an Order is indicated by the operation

ticket number, which is the unique number of the trade operation

Open position — the purchase/sale of a negotiable Financial
instrument transaction, as a result of which the Client becomes
bound to make a counter transaction in respect of the same

instrument and of the same volume;

Market opening — the time when the market opens after the

trading session’s time gaps, weekends and holidays;

Pending order — a Client’s order to the Broker that shall be

executed in the future at a price other than the market price;

Broker Credit Service

PBIHOYHBIM ITIOTOKOM; BO3BPAT LICHbI B TEYEHUE HEOOIBLIOTO
IIPOMEXYTKA BPEMEHU Ha NEPBOHAYAIIbHBIN YPOBEHb; OTCYTCTBUE
L[€H, NOTBEPAKJAIOIIUX YPOBEHb HEPBIHOUHBIX KOTHPOBOK, B
MIOTOKE KOTUPOBOK BEAYIINX MH(OPMALIMOHHBIX CHCTEM BO BpeMs

TIOABJICHUSI HEPBIHOYHBIX KOTHPOBOK.

HeTtoprosas onepauusi — mo0as ornepanyst Ha Topropom cuere

KJIMEHTA, HE CBA3aHHAs ¢ Map>KWHAIBHON TOProOBIIEH.

HopmanbHoe cocTosiHMe PBIHKA — CUTYaIusl, IpyU KOTOPOH He
HAOIIOAAeTCs OCIIOKHEHHUI PU NOCTyIUIeHHH KOTHPOBOK B
ToproBoiit TepMUHAN. XapaKTepU3yeTCsl OTCYTCTBUEM IIEPEPHIBOB
B noctyrieHnu KotupoBok B Toproselil TepMuHaI, OTCYTCTBUEM
CTPEMUTENBHBIX U3MEHEHUI PBIHOUHOM LIEHBI B TEUEHUU
HEeOOJIBIIIOT0 MPOMEXYTKa BPEMEHH U OTCYTCTBHEM

SHAYUTEIIbHBIX IEHOBBIX Pa3PBIBOB.

O0BbeM MO3UIMH/TOPTOBOH ONepaluu — KOJIUIECTBO JIOTOB,

ydactByrowmux B Toprooii onepanuy. MUHUMaNbHO AOIYCTHUMOE
KOJIMYECTBO JIOTOB OTPaHUYUBAETCS bpokepom, a MaKCHMaIbHOE
— pa3MepoM CBOOOJHBIX ICHEKHBIX CPEACTB HA TOPIOBOM CUETE

Knuenra;

Opaep - IIpuka3 Kimenrta Bpokepy Ha OTKpBITHE MM 3aKpBITHE
MO3UIHH, 110 yKa3aHHOH B Opzepe 1ieHe, B MOMEHT BPeMeHH,
KOT/Ia IIeHa JIOCTHIJIa YPOBHS, yka3zanHoro B Opzepe.

B ToproromM TepMuHaje OTpaXKaeTCs, KaK HOMEP THKETA MO3UIINH,

YHHUKAJIbHBI HOMEP TOPrOBOM ONEpaIiH.

OTKpbITHE NMO3MIMU — CHENKa IMOKYNKH/TIPOAAKH TOPTYEMOTO
®duHaHCOBOTO MHCTPYMEHTa, B pe3ylsibTare Kotopod y KimeHnra
BO3HHMKAIOT 0053aTeNbCTBA OCYIIECTBUTH ITPOTHBOIOJIOKHYIO
clenKy B TOM ke o0beme mo ToMmy ke PuHaHCOBOMY

HHCTPYMEHTY.

OTKprTI/le PbIHKA — BO300HOBJIEHHE TOPTOBJIK MOCJIC NIEPEPHLIBOB

MEKIAY TOPTOBBIMU CECCUAMU, BBIXOAHBIX W IMPAa3AHUYIHBIX HHGP‘I.

Otao:xxennsiii opaep - Ilpukas Knmenta bpokepy, Ha TOKyTIKy

WIH TPOJaxy OIpeeTIeHHOro KosmdectBa JIOTOB Kakoro-in6o
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Password — a combination of symbols at least five symbols long
and with at least two of three character types present: lowercase,
uppercase, and/or numerals. A password is necessary for
authorization in the terminal.

There are two types: Master password and Investor (view only)

password,

Floating Profit/Loss — unrecorded profit/loss on an open

position at the current price of a Financial instrument;

Percentage (Margin Percentage) — the calculation of the

Margin requirement coefficient, reflected as a percentage;

Market fluctuations (Abnormal market conditions) -
situations when there are no market prices during a certain
period of time or when there are fast price movements in a short
period of time. Also when there are significant difficulties in
delivering quotes to the Trading platform and there are frequent
Price gaps. As a rule they begin simultaneously with big
economic and political news, central bank support, interest rate
notices, information regarding acts of God and other

circumstances resulting in Market price movements;

Trade Order — an Order of the Client to the Broker to open or
close a position, place an Order, adjust order placement or delete

the Order

Point, pip — the smallest measure of movement of the base

currency,

Lot size — standardized amount of an asset for execution in a

Broker Credit Service

OUHAHCOBOIO UHCTPYMEHTA B CIIy4ae JOCTHKEHUS LICHOM YPOBHS

3TOTrO OpAepa.

IMapoJb — koMOWHAIMS 3HAYCHNU, HE MEHEE TISATH CUMBOJIOB, HE
MeHee JIBYX TUIIOB MPEJCTABICHUS - CTOYHBIE, IPONUCHBIE U
uudpsl. HeoOxoamum Juist aBTOpU3aLuy B TOPTOBBIN TEpMHUHAIL.
beiBaer 2-x BupoB: miaBHbM (cM. [UaBHBIA maponb) W

WuBecropckuii (cM. IHBecTOpckuii mapois);

InaBaromue NpuObLUIL/YOBITKH -
He3apUKCUPOBaHHbIE/TUTABAIOIIUE TPUOBLTH/YOBITKH 110
OTKPBITBIM MO3UIMSIM [IPU TEKYIIEM 3HAaU€HHH Kypca

duHAHCOBOrO HWHCTPYMCHTA,

IIpoueHT Mapxku - K0O3GPUIUESHT pacyera 3aJ0r0BbIX

TpeOOBaHUH, BEIPAKCHHBII B IPOLICHTAX;

IoBbIlIeHHAS] HEYCTOWYHBOCTH PHIHKA — CUTYAIHsl, CBSI3aHHAS
1100 € OTCYTCTBHEM B TE€YCHHE HEKOTOPOrO BPEMEHU PhIHOUHBIX
LIeH, JIH0O CO CTPEMUTENIbHBIM U3MEHEHHEM PhIHOYHOM LIEHBI B
TEYCHUHU HEOOJIBIIIOTO MPOMEKYTKA BPEMEHH. XapaKTepU3yeTcs
3HAYUTCIbHBIMU OCJIOKHEHUAMU B MOCTYIJICHUHN KOTI/IpOBOK B
ToproBelil TEPMHHAT U YACTO COMPOBOKIACTCS [ICHOBBIMU
paspsiBamu. Kak mpaBuiio, COBMAIaeT ¢ BBIXOJOM 3HAYMMBIX
9KOHOMHUYECKHUX M TOJIMTUICCKUX HOBOCTEH, MHTEPBEHIIUSIMU
LEHTPAIbHBIX OAHKOB, OOBSIBICHUSMH II0 MPOLIEHTHBIM CTABKaM,
nHdopmarnuei o Hopc-MaKOPHBIX 00CTOATENBCTBAX U JPYTHX

COOBITHH, MPUBOASAIINX K H3MCHEHUIO PHIHOYHOM IIEHBI;

IIpuxa3, Toprossiii npuka3 — pacnopspkenue Kinuenra bpoxepy
Ha OTKPBITUE WIM 3aKPBITHUE IO3ULUU, PA3MEILECHUE, U3MEHEHUE
ypoBHs cpabarbeiBaHus Wi yaanenue Opuepa;

IIynkT, nmume — eAMHHALA MHMHMMAJIBHOIO H3MEHEHHUS ILCHbI

duHAHCOBOrO HWHCTPYMCHTA,

Pa3Mep JIOTA — CTaHAAPTHU3WUPOBAHHOE KOJIMYECTBO aKTHBaA JUIA
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Transaction. For example, for a currency pair this is the

standardized amount of the Base currency;

Trading regulation — the code of rules, defined in the

Broker/Client coordination procedure.

Share register - the register that records the names and
addresses of the shareholders of an incorporated or registered
firm and the number and class of shares held by each

shareholders.

Market price — ask or bid price at which the Broker may
execute the Client’s Order to purchase or sell the Instrument at

the current time;

Free Margin — Client monetary funds deposited to the account
and free of any encumbrance (which are not used at the moment
as initial margin). Free margin is the difference between Equity

and Margin.

Server — Broker software which directs the quotes on a real-time
basis to the trading platform, processes and records the Client’s
requests/orders, and monitors the execution of mutual

obligations by the Parties;

Platform time zone — the time zone in which the trading process

takes place and in which the server book records any event.

Advisor — a program that makes all the analytical and trading
processes automatic. It helps to make the trading procedure
automatic by generating and directing requests and orders to the

server by means of the trading platform;

Dispute — situation when one of the parties (Client or Broker)

reasonably suspects the other party of breaking the conditions of

Broker Credit Service

COBEpILIEHUsT TOProBbIX omnepauuil. Hanpumep, g BanroTHOH

napbl — CTAHAAPTU3UPOBAHHOC KOJIHNYICCTBO bazosoit BaJIIOThI;

Peraament Toprosau/Pernament — CBOJ npaBul,
onpeleNsIoIUid anroput™ B3aumozeiicteus bpokepa u Kinenra
MpY COBEpIIeHUH TOProBhIX ONeparuii.

PeecTp - CIIMCOK aKIMOHEPOB KOMIIAHMM C YKa3aHHEM 4HCIa U

TUIIa IMTPUHAJICI)KAIINX UM aKHHﬁ.

PoiHoyHnas meHa — ueHa Ack wiu buja, mo xotopoir bpokep
MOXeT UcnoiaHuTh Ilpuka3z KimeHTa Ha MOKYNKY WM MPOJAXy

®UHAHCOBOIO MHCTPYMEHTA B TEKYILIUIA MOMEHT.

CBoOoanass map:xa/CBoGoaHble cpeacrBa - cpencrtsa Kinuenra
Ha ToproBom cuery, He OOpeMEHEHHbIE KakuMH JH0O
oOsi3aTenbcTBaMU  (HE  WCIIONB3yeMble B JaHHBIH MOMEHT B
Ka4ecTBE 3aJI0Ta M0J] OTKPHITHIEC O3UIINN).

PaccuntriBaetcs mo dopmyne: CpencrBa (Equity) — 3amor
(Margin)

Cepgep — nporpamMmmHOe 0O€eCIIEUeHNE, yCTAaHOBICHHOE Y bpokepa,
KOTOpPOE MPEAOCTaBIISIET B PEKUME pealbHOro BpeMeHu KimeHry
Ha Toproseiii TepmuHan KotupoBku, oOpabaThiBaeT KIMEHTCKHUE
3ampocel/[Ipuka3sl ¥ TPOTOKOIMPYET HX, OOecre4YuBaeT
BBHIIIOJIHEHNE B3aUMHBIX 00s3aTenbcTB  Mexnay KimeHToM W

Bpokepom.

Cucremnoe Bpems (Bpems Toproeoro repMuHaJa) — 4acoBoit
T05IC, B KOTOPOM ITPOMCXOUT TOProBis B ToproBom tepmMuHaie u
¢ukcamms coowrtuii B Kypnane Cepsepa. MCK munyc 2 gaca

(meHTpaTbHOEBPOTIEHCKOE BPEeMsI)

CoBeTHHK - IIporpamma, KOTOpas aBTOMAaTH3HPYET
aHAJMTUYECKHE M TOProBele mporecchl. OHa MO3BOJSIET [eNaTh
TOPTOBJIIO aBTOMAaTUYECKOH, TeHepHpys M Iocbuias 3ampocsl U

IIpuxass! Ha CepBep ucnob3yst ToproBeli TepMUHAIL.

ChnopHasi cuTyanms — CUTyaIus, Korga oxgsaa u3 cropo (Kimment

nnu bpokep) nmeeT ocHOBaHUE MpeAIoaraTh, 4YTo Ipyras
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these Rules;

Spread — the difference between bid and ask prices,

denominated in points;

Stop-out — mandatory closure of the Client’s open position by

the Broker;

Stop Loss - This order is used for minimizing of losses if the
security price has started to move in an unprofitable direction. If
the security price reaches this level, the position will be closed
automatically. Such orders are always connected to an open
position or a pending order. The brokerage company can place
them only together with a market or a pending order. The
terminal checks conditions for meeting this order using the BID

price for long positions and the ASK price for short positions.

To automate a Stop Loss order following the price, one can use

a Trailing Stop.

Take Profit — an order that is intended for gaining profit when
the security price has reached a certain level. Execution of this
order results in closing the position. It is always connected to an
open position or a pending order. The order can be requested
only together with a market or a pending order. The terminal
checks conditions for meeting this order using the BID price for

long positions and the ASK price for short positions.

Current market price — see Market price;

Current Equity — shall be calculated as follows: Balance +

Floating Profit — Floating Loss

Broker Credit Service

CTOpOHA HAPYLIAET MOJIOKEHHS, OTICAHHbIE B TAHHOM

Pernamenre.

Cupap - pa3Huna Mexay IeHaMu bun u Ack, BeIpakeHHAS B

Ilynkrax.

Cron ayT — NpUHYAWTENBHOE 3aKpbiTHe OpokepoM OTKPBITHIX

KJIMEHTCKUX MO3ULIUH.

Cron Jloce - opaep, npeaHa3HAYECHHBIH 711 MUHIMH3aI1H T0TEPh
B TOM cily4yae, eciau LeHa (DHHAHCOBOrO HMHCTPYMEHTAa Hadaia
JIBUTaTbCsl B yOBITOYHOM HampasieHUH. Ecii meHa MHCTpyMEHTa
JOCTUTHET 3TOr'0 YPOBH:A, MO3ULHA 3aKPOCTCA aABTOMATUYCCKH.
Takoii opnmep Bcerna cBs3aH C OTKPHITOW mo3unuei ubo c
OTJIO)KEHHBIM oprepoM. OH BBIJAeTCSl Ha YCTaHOBKY bpoxepy
TOJILKO BMECTE C PBIHOYHBIM MJIM OTJIOXXEHHBIM opnepamu. [Ipu
MIPOBEPKE YCIOBHS JTOTO OpAEpa Ui AJIWHHBIX ITO3MIUH
ucnoip3yercs Bid-meHa, a mpu mpoBepke KOPOTKHUX MO3UIUANA —
Ask-niena. Jlns aBromarusanuu nepemenieaus opaepa Crom Jloce
BClieA 3a IIEHOW MOXKHO WCMONb30Bath Tpeinuar Crom (cm.

Tpeitnunr Cror)

Teiik Ilpogur - mnpemHasHAYCH UL MOMYYCHHS MPHUOBUIA IMPH
JTOCTHKEHUHT HEeHOH (uHAHCOBOTO WHCTPYMEHTa
MIPOTHO3UPYEMOTo  ypoBHA. lcmosnHeHwe JaHHOTO  opaepa
MPUBOJUT K 3aKPBITUIO TMO3UIUH. On BCCr/Ja CBsA3aH C OTKprTOﬁ
no3uuuen mbo ¢ OTIIOKEHHBIM opaepoM. Oplep MOXHO BBLIATH
TOJIBKO BMECTE C PHIHOYHBIM OPJAEPOM UM OTIOXKEHHBIM OPAECPOM.
[Ipu mpoBepke YCIOBHS 3TOTO OpHepa Ui UIMHHBIX TTO3UIHHA
ucnosbdyercss bU/I-1iena, a npu npoBepke KOPOTKUX MO3ULUNA —

ACK-miena.

Texkymas poIHOYHAS eHA — cM. PrIHOYHAS [IeHa

Tekyuree cocrosinue cuera (CpencrBa) — miaBarolnas BelMurdHa
¢ y4eToM pesynbraTta mo OTKpBITEIM MO3UIHsIM. PaccauThiBacTes

no ¢opmyne: bamanc + IlnaBaromme npuObumm — [lnaBaromue

YOBITKH
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Ticker — shall mean an identity number assigned in the Trading

Platform

Pending Order — depending on the purpose of a pending order,
there are four types of pending orders available in the terminal:

Buy Limit, Buy Stop, Sell Limit, Sell Stop

Buy Limit — buy provided the future "ASK" price is equal to
the pre-defined value. The current price level is higher than the
value of the placed order. Orders of this type are usually placed
anticipating that the security price, having fallen to a certain

level, will increase;

Buy Stop — buy provided the future "ASK" price is equal to the
pre-defined value. The current price level is lower than the value
of the placed order. Orders of this type are usually placed
anticipating that the security price, having reached a certain

level, will keep on increasing;

Sell Limit — sell provided the future "BID" price is equal to the
pre-defined value. The current price level is lower than the value
of the placed order. Orders of this type are usually placed
anticipating that the security price, having increased to a certain

level, will fall;

Sell Stop — sell provided the future "BID" price is equal to the
pre-defined value. The current price level is higher than the
value of the placed order. Orders of this type are usually placed
anticipating that the security price, having reached a certain

level, will keep on falling.

Transaction — purchase/sale of a certain volume of any

Financial instrument, conducted by the Client;

Trading session - shall mean the period of trading day during

Broker Credit Service

Tukep — uneHTuGuUKaoOHHBI HOMep Opepa, 0ToOpakaeMblii B

Toprosom TepmuHazue

Tun oT/105keHHOT0 OpAepa — B 3aBUCUMOCTH OT IIeJeit
OTJIOKEHHOTO OpJiepa, pa3indaroT 4 TUMA OTIO0KEHHBIX OPJEPOB —

baii Jlumut, baii Crom, Cenn Jlumut, Cemn Cron

Baii JluMuT — KynuTh IpU paBeHCTBE Oyayrei meHsl "Ack"
YCTaHOBJIEHHOMY 3Ha4eHHMIO. [IpH 5TOM TeKyIMii ypOBEHb LICH
Ooutbllie 3HAYEHHS YCTAHOBICHHOTO opJepa. OObIMHO oprepa
9TOTO THUIIA BBICTABIAIOTCS B pacyeTe Ha TO, 4TO IIeHa
HWHCTPYMEHTA, OIYCTUBIIHMCH 0 OMPCACITICHHOIO YPOBHA, HAYHET

pacru;

Baii Cron — KynuTh npu paBeHCTBe Oyaymed neHsl "Ack"
YCTQHOBJIGHHOMY 3HaueHH0. [Ipi 3TOM TeKyliuil ypoBeHb LeH
MEHbBIIIC 3HAYCHHsI YCTaHOBIECHHOTO opnepa. OObYHO opaepa
9TOrO THUMA BBICTABISAIOTCS B pacdyere Ha TO, 4YTO IICHA
WHCTPYMEHTa TPEOJI0NICeT HEKWH YPOBEHb W IPOJOKUT CBOM
pocr;

Cenn JlumMut — mponaTh Mpu paBeHCTBe Oymymieil niensr "bun"
YCTQHOBJIGHHOMY 3HaueHH0. [Ipy 3TOM TeKyliuil ypoBeHb LeH
MEHbBIIIE 3HAYeHHs YCTaHOBIEHHOTO opnepa. OOBMHO opaepa
9TOr0 THUMA BBICTABIAIOTCS B pacyere Ha TO, 4YTO IICHA

HWHCTPYMEHTA, NOAHABIINCH OO OMPEACIICHHOI'0 YPOBHSA, HAYHCT

CHHMIKATBCA,

Cenn Crom — mpojath Npu paBeHCTBe Oymymiei 1ieHsr "bun"
YCTaHOBIIEHHOMY 3Ha4eHHWIO. [Ipm 3TOM TEeKymIuil ypOBEHb LEH
Oonplie 3HAYCHHWS YCTAHOBIEHHOTO opaepa. OOBMHO oprepa
9TOTO0 THUMA BBICTABJIAIOTCS B pacdeTe Ha TO, YTO IIeHa
WHCTPYMEHTa JOCTHUTHET ONPEAETICHHOTO YPOBHS M IPOIOJDKUT

CHMKXATbCH.

ToproBas Omnepanus/Caeiaka — omepanus MOKYIIKH/TIPOIaXH
moboro OUHAHCOBOTO HHCTPYMEHTa B OMNPEICICHHOM OOBEME,

coBepmaemas Knuenrom.

Toprosas ceccust - I[lepron ToproBoro iHs, B Te€4€HHE KOTOPOTO
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which transactions on the MICEX stock exchange section are
concluded within the terms of continuous order matching

process.

Trading account/Account — Client’s personal account opened
for conducting leverage transactions by the Client at his own
expense and risk by means of Orders given by the Client to the
Broker; All the Transactionsnon , Open positions, Orders and
other mutual obligations of the parties shall be reflected upon the

Account;

Trading Platform (Platform, Client’s Platform) — software
supplied by the Broker in order that the Client may use it to
conduct Transactions, analyze the market situation, record

operations and register mutual obligations of the parties;

Freeze Level - Orders that are very close to the marker price are
at the Freeze level. When the Price comes up to the Freeze
Level, modifying, deleting, or closing positions placed near the
Market is forbidden. This level is published on the web site of
the Broker;

Margin Level — correlation between Equity and Margin,
expressed as a percentage.

Calculated as:

((Balance+ Floating Profit — Floating Loss))/Margin)*100%

Order level — the price at which the Order shall be executed;

Limit and Stop Level — the minimum possible level to place a
Pending Order for current market conditions. Limit and Stop
Levels are reflected in the Trading system in a section titled
“Symbols/Properties” and/or are published on the web-site of the
Broker

Broker Credit Service

3aKJIIOYAIOTCsl CAEJKM B ceKuuu (oHmoBoro peiHka MMBB B

PEKUME HENPEPBIBHOT'O COMMOCTABJICHUA 3a4BOK

ToproBbiii Cuer/Cuer — TmepcoHanbHBIM cyer Kimmenra,
NpeJHa3HAUYCHHbIM 11 coBeplueHus TOproBbIX —omeparuit
Knmentom ¢ ncnons3oBanneM KpeauTHOTo mieda 3a coOCTBEHHBIN
cyeT M Ha COOCTBEHHBIH pHCK, THOcpencTBoM [Ipukazos,
ornaBaeMmbix Knumentom bpoxepy. Ha Hem Bemercst yuer Bcex
ToproBeix u HertoproBsIx omnepanuil, OTKPBITBIX MHNO3HULHUH,
OpZEPOB M NPOYMX B3aWMHBIX 00s3aTenbCTB Mexny KimeHTom u

Bpokepom.

Toprosbiii Tepmunas (Tepmunan, Knnenrckuii Tepmunal) -
mporpamma, npenocrasnsemas Knuenty bpokepom nmst otnaun
[Ipuka3oB ¢ nenpto coBepiieHus: TOProBeIX onepanui, 1is
aHaJIM3a PEIHOYHOH CUTYyallH, TPOTOKOINPOBAHHSA
MIPOU3BOANMBIX ONEpanuii U yueTa B3aHMHBIX 00sI3aTENILCTB

Mexy Kimmenrom u bpokepom.

YpoBenb 3amopo3sku Opaepa (®pus JleBeq) — ypoBeHB
«3aMOPO3KH» OpACPOB, HAXOIAMIMXCS BOMM3M phIHKA. [Ipm
JOCTIDKEHUHN 1eHOoW YpoBHS 3amoposku Oprepa 3amperniaercs
MoauduUKalys, yAaleHHe WM 3aKpbITHE MO3MIMH, ONM3KUX K
ucnosiaenuto. [youkyercst Ha B30 cTpanuiie bpokepa.

YpoBens (YpoBenb Map:ku) — BBIPOKEHHOE B TIPOIEHTAX
cooTHoIeHue Mex 1y Cpenctsamu U 3a10TrOM.

PaccunrsiBaercs no opmye: ((bananc + IlnaBatormas mpuObLIE —
[TnaBarome yowiTkH (Cpenctsa))/ 3amor (IO BCeM OTKPHITHIM

mo3unmsam)* 100%

YpoBeHb op/iepa — LieHa, 110 KOTOPO# oplep OyAeT UCIONHEH.

Yposens pasmeiienusi OT/10:KeHHbIX OpepPOB — MUHUMAJIbHO
BO3MOXXHBIN ypoBeHb pa3merneHus OtioxeHHbIX OpaepoB A
TEKYIIMX  PBIHOYHBIX  YCIOBHH.  YPOBEHb  pPa3MEILICHUS
OT/IOXEHHBIX OPAEPOB JUISI TEKYLIMX pPBIHOYHBIX YCIOBUM
nponucbiBaercs B Crnenudukaium KOHTpakTa B TOPTOBOM
TepMuHaie, paznen «CumBosiel — CBOHCTB» W/MIM IMyOJHKyeTCs

Ha B30 crpanure bpoxkepa.
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Ounce (0z) — a unit of weight of gold and other precious metals,

equal to 31.1 grams

Force- majeure circumstances — any events that can’t be
prevented. Among these are: outbreak of hostilities, acts of God,
any interruption of power supply, any actions of the authorities,
revolution, change of government, changes to legislation, hacker
attacks and other situations outside the reasonable control of the

parties;

Future contract is a standardized contract between two parties
to exchange a specified asset of standardized quantity and
quality for a price agreed today (the futures price or the strike
price) with delivery occurring at a specified future date, the

delivery date.

The underlying asset to a futures contract may not be traditional
commodities at all — that is, for financial futures the underlying
asset or item can be currencies, securities or financial

instruments such as stock indexes and interest rates.

Locked positions — long and short positions for the same

Financial instrument.

Issuer - is a legal entity that develops, registers and sells

securities for the purpose of financing its operations.

Price gap — a gap in market prices when the future Bid quote is
higher than the Ask of the previous quote or the future quote
Ask is higher than the Bid of the previous quote;

3. Forwarding, processing and execution of Orders

3.1.1 The Client shall direct Requests and Orders to the Broker

Broker Credit Service

YHuus (Tpoiickasi yHUUsI) — COBPEMEHHasi BecoBas €IMHHULA

30J10Ta U ApYTrux AparoueHHbIX METAJJIOB, paBHas 31.1r.

®dopc-makopHbIe  00CTOATEJBCTBA — COOBITHSA, KOTOpHIE

HEBO3MOXXHO IIPEAOTBPATUTE. K HuM oTHOCsATCS: Hadao BOﬁHLI,

TEPPOPUCTUYECKHE aTaKd, CTUXUHHBIE OEICTBUS, BHE3AIHbBIC

OTKJIFOUCHUA 3HepFOCHa6)KeHI/Iﬂ, EeNCTBUS OpraHoB  BJIACTH,

PEBOJIIOHNH, CMCHBbI IMpaBUTEJILCTB, BBCJICHUC HOBBIX

3aKOHOJATCIbHBIX aKTOB, XaKepCKue aTaKu u mpovuue

00CTOSATEIBCTBA HCHpeOILOHI/IMOﬁ CHIJIBI.

Db10YepCcHbIil KOHTPAKT

00

- CTaHIAPTU3WPOBAHHBIN KOHTPAKT

MCKIY CTOpOHaMHU oOmeHe OIIPEACIICHHOI'O aKTuBa,

CTaHAAPTU3UPOBAHHOTO KOJMYECTBA W KadecTBa IO IIEHE
OTOBOPEHHOW cerofHsa (LeHe Qpiodepca WIH CTpalK IIEHE) C
[IOCTaBKOM, NPOU3BOAMMON Ha ONPEAEIICHHYK JaTy, Jary
moctaBku. Jlexamuii B OCHOBEe (hprouepca aKTHBOM MOXET OBITh
HE TOJIbKO TOBapoM, JJisi (pUHAHCOBBIX (PbIOYEPCHBIX KOHTPAKTOM
JeKalIM B OCHOBE AaKTHMBOM MOXKET OBITH BaJIOTa, ICHHBIE
Oymaru WM (pUHAHCOBbIE MHCTPYMEHTBI TaKHe KaK MHIEKCHI WIN

IIPOLCHTHBIC CTAaBKH.

XemKupoBaHHbIE MO3HIIUH — OTKPHITHIE HA OTHOM TOPTOBOM
cyeTe IIMHHBIE U KOPOTKUE MTO3UIIH IO OTHOMY U TOMY K€

®unancoBoMy HCTpyMEHTY.

OMUTEHT - OPTaHU3aIHsA, BEITyCTUBIIAS (3MUTHPOBABIIIA )
LeHHbIe OyMaru Juisi pa3BUThs 1 GUHAHCUPOBAHUS CBOCH

JACATCIBPHOCTU

IleHoBOIi pa3pbIB/I3M — Pa3phIB B PHIHOYHBIX IIEHAX, TIPH
KoTopoM bun nocienyromieit KOTHPOBKH OoJbIe ACK
MPEeAbLAYIIEeH KOTUPOBKHU WK ACK MOCIEAYIOIEH KOTUPOBKU

MCHBIIC BI/I}_'[ npezmmymei/i KOTHUPOBKH.

3. IToxaua, 00pabdoTKa U UCIIOJTHEHUE OPAEPOB

3.1.1. dns nogaun 3anpocos u Ilpuka3oB KnueHt nucnonssyer
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through the Trading system, provided by the Broker. The
Trading system shall be the main means of placing Orders. The
Client shall communicate by phone only in cases when it is
technically impossible to use the Trading system and only in

order to close a Position.

3.1.2 The time when trading is available depends on the
Financial instrument. The information in respect of working
days and hours of the markets is published on the web site of the
Broker.

3.2 Open/Close a Position. General Terms.

3.2.1 Processing the Client’s Request or Order to Open/Close a
Position can take a few seconds (approximately 3 to 5 seconds
under normal market conditions). However, the processing time
of the Client’s Request can increase depending on the level of
Market stability; for example, in periods of abnormal market

conditions.

3.2.2 If quotes change while the Broker is processing the
Client’s Order to open/close a position, the Broker may execute

this Order at current Market prices.

3.2.3 In periods of Abnormal market conditions, the price of the
Client’s Order to open/close a position can be different from the

price declared by the Client.

3.2.4 The Broker may decline the Client’s Order to open/close a
position if the amount of the Initial Margin is not enough to
maintain a position; during periods of market fluctuations; in
case of Abnormal market conditions; in cases where the Client
gives an Order to open/close a position before the first quote

appears on the market opening, or in case of an incorrect Order.

3.2.5 The Client may not cancel the Order to Open/Close a

Toprosslit TepMuHan, npeaocrasisieMbrii Knuenty bpokepom,
KOTOPBIH SIBIIIETCS OCHOBHBIM CPENCTBOM A oTAauu [Tprka3os.
Tenedonnyo cBs3b KieHT MOXET HCIOIB30BaTh TOJIBKO B
Clly4ae HEBO3MOXKHOCTH COEIUHEHNUs ¢ bpokepoM mocpencTeoM

TOpFOBOFO TE€pPMHUHAJIA U TOJIBKO IJIA 3aKpBITI/I$I TIO3HUIIHUH.

3.1.2. Bpewms Topros 3aBUcHUT 0T DUHAHCOBOIO HHCTPYMEHTA.
I'paduk mpoBeneHNs TOPTOB IMyOINKYETCs HAa BeO CTpaHHIe

Bpoxepa.

3.2 O6mme noJiokennss N0 OTKpPLITHIO/3aAKPHITHIO NO3UIMHT

3.2.1 Bpewms, Heobxoaumoe a1 00padboTku Kinenrckoro 3ampoca
wim [Ipukaza Ha OTKpbITHE/3aKPHITHE TO3ULUH MOXKET
COCTaBIISITH HECKOJILKO CeKyH]] (0K0JI0 3-5 ceKkyHn mpu
HOpPMAaJIFHOM YPOBHE CTaOMIBHOCTH phIHKA). OHAKO BpeMs
00pabotku KimeHTCcKOro 3ampoca MOKET YBEIINIHBATHCS B
3aBHCUMOCTH OT YPOBHS CTaOMJIBHOCTH Ha pbIHKe. Hanpumep, B

niepuo/ I1oBbIIEHHON HEYCTOWYMBOCTH PBIHKA.

3.2.2 Ecnu B MoMeHT 00paboTku bpokepom ximentckoro [Ipukaza
Ha OTKpbITHE/3aKpHITHE TO3UIMK PHIHOYHBIC IIEHBI H3MEHHUIINCH,
TO Bpokep BIipaBe BBINOJHUTH UCTIOJHUTH KiIueHTcKkui [Ipukas no
TEKYIIHUM PrIHOYHBIM HECHaM.

3.2.3 Bo Bpems [loBbllIeHHONH HEYCTOMYMBOCTH PBIHKA II€HA, IO
KOTOPOW OTKPBIBAETCS/3aKPhIBACTCS KIMEHTCKAs! MO3MILUS MOXKET

OTJINYATBCS OT 3aSBIICHHON KIIMEHTOM.

3.2.4 Bpoxkep Bupase oTkiIoHUTH [Ipuka3 Kimenta Ha OTKpEITHE
MIO3MINH, €CIIN Ha TOProBoM cuere KitreHTa HeJ0CTaTOUHBII
YpOBEHB 3aJIOTOBBIX CPEACTB, HEOOXOAMMBIX LIS 0OeCTIeUeHHS
JIaHHOM 1o3unuy; BO BpeMs [10BbIIIEHHON HEYCTOMYNBOCTH
PBIHKA; B ClTy4ae, €clii KIneHT otaai Ilpukas Ha
OTKPBITHE/3aKPbITHE MO3UIMH JI0 MOSBJICHUSI IEPBOK KOTHPOBKU
IIPY OTKPBITHH PHIHKA, B CITy4ae HENPABIILHON (hOPMYITUPOBKH

[Ipukasa.

3.2.5 KimeHt He MOxeT oTMeHHTh OTKpBITHE/3aKPBITHE TO3UIHH

May 2012



BCS

position after giving such Order to the Broker (after pressing the

Buy or Sell buttons in the Trading System).

3.2.6 The Client may refuse a price given by the Broker.
If the Client refuses a given price more then twice running, the
Broker has the right to place the Client’s order in the Line and

duration of the processing could be a few minutes.

3.2.7 A position is deemed to be opened once it has been
recorded in the Server Book.

3.2.8 The intermediate recalculation (Clearing) of transactions
with Contracts for difference is made in the previous working
day of quarter, except CFD for futures.

Recalculation is implemented by fixing on balance floating
financial result of opened (at the moment of Clearing) positions.
Clearing is started at 21:00 CET, positions are reopened by
current market prices, without any commissions or spreads.

All or part of unprofitable positions will be closed if there is not
enough Margin to reopen those positions (the Margin level goes
down more than 100%), in this case that kind of a positions will

be closed by current Market price.

4 The procedure of directing, processing and executing

Pending Orders

4.1.1 When placing a Pending Order, the Client shall specify the
number of Lots, the name of the Financial instrument, the Type
of Pending order and the price at which the Order may be
executed. Also the Client may specify the levels of Stop Loss,
Take Profit Orders, and the date and time of expiration of

Pending Orders. The Client is responsible for the information

Broker Credit Service

nocie otnaun [Iprkasa bpokepy Ha OTKpbITHE/3aKPBITHE TO3ULIUH
(mocne HakaTHsl COOTBETCTBYIOIIMX KHOMOK «Buy» (Kynwuts),
«Sell» (Ilpomarp), «3akpbiTb» B TOpProBoM TepMHHAIE).

TIOSIBIICHISI COOTBETCTBYIOIIEH 3ammcu B XKypHane Cepsepa.

3.2.6 Ecnu ueHna, npemioxennas bpokepoM Ha
OTKpbITHE/3aKphITHE TTO3ULINH He ycTpauBaeT KineHnTa, oH nmeer
IpaBo OTKa3aThes OT Hee. B ciryuae AByX U Oosee moapsia 0TKa30B
KnueHTta OT HOBBIX LIeH, OpOKEp UMEET MPaBO MOCTABUTH JIaHHBIN
[Tpuka3s B ouepenp Ha McnoaHeHHE. B 3TOM cityyae Bpemst
00pabotku Kimenrckoro 3anpoca MOXET YBEJIIMUUBATHCS 10
HECKOJIBKUX MHHYT.

3.2.7 Tlozumus cantaercss OTKPHITOW/3aKpHITOH TOCIE TOSBICHHS
cooTBeTcTBYIomeH 3amncu B XKypnane Cepepa.

3.2.8 B meHp TpenIIecTBYIONMHA IOCIenHEMY pabodeMy IHIO
KBapTaja, MPON3BOIUTCS MPOMEKYTOUHBIN MepepacueT (KIMPHUHT)
M0 CAeJKaM C KOHTPaKTaMW Ha pa3HULy (BKJIIOYAsh BaJIOTHBIC
napsl), 3a HCKIIOYEHNEM KOHTPAKTOB Ha pa3HHILy Ha (DbIOYEpPCHI.
[lepepacuer mnpoucxogur myTeM QUKcAMU 1O OajlaHCy
MIPOMEXYTOUYHOTO  (MHAHCOBOTO  pe3yibTaTa IO  CJENKaM,
OTKPBITHIM HA MOMEHT IPOBE/ICHHUS TIEpepacyeTa.

Kmupunr ocymectsisiercs B 21-00 mo meHTpanbHO-eBPOIEHCKOMY
BpPEMCHH, TICPCOTKPBLITUC HOSI/ILII/II‘/II MMPOBOAUTCA IO TCKYIIUM
ncHaM, 683 B3MMaHUA KOMUCCHU U CIIpoaa.

Ecnu y knueHTa Ha MOMEHT NPOBEIEHHS KIMPUHTA 110 BCEM, HIIH
KaKOM-TO 4acTH MO3UIMH HEZOCTATOYHO 3aJIOTOBBIX CPEACTB (TIpH
ypoBHe Mapxu MeHee 100%) Ha MepeoTKPHITHE TaKOH MO3WINH,

9Ta mo3unus OyaeT 3aKpbiTa 03 MepPEeOTKPHITH 10 TEKYIIEH IeHe.

4. YcraHOBKa, 00pa0d0TKa MW HCHOJHEHUE OTJI0KEHHBIX

opaepos

4.1.1 Ilpm ycraHoBke OtnoxxeHHoro opaepa KimeHT o00s3aH
yka3arb KkonmdectBO JloroB, HammeHoBaHHMEe (DHHAHCOBOTO
HHCTpyMeHTa, Tun opzaepa u lleHy, npu NOCTHIKEHUH KOTOPOMH
HEOOX0AMMO NpHUCTYNHTh K ucnonHeHno Opaepa. Taxke Knnent
MOJeT yka3ath ypoBHH opnepoB Crom Jloce, Teiik Ilpodur, maty

U BpeMs JIEUCTBUSL OTJIOKEHHOTO opjiepa. KiMeHT HeceT moyHyro
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transmitted in the Order. In cases when parameters of the Orders
enumerated above are incorrect or absent, placing such Orders

can be declined by The Broker.

4.1.2 Pending Orders shall not be placed closer than the Limit

and Stop Level for current Market conditions.

4.1.3 The Client may delete or modify Pending orders only
within the trading hours of the relevant Financial instrument, and
also only when the current level of the Market price is not closer

than the Freeze Level.

4.1.4 During periods of Abnormal market conditions, low
liquidity, and/or during night hours, the Level for placing
Pending orders of all types at the current Market Price may

differ.

4.1.5 Pending orders placed for execution shall be declined by
the Broker without consent of the Client if they don’t meet the

requirements of Margin maintenance.

4.1.6 Pending Orders remain valid during a long period of time
until they are executed, cancelled by the Client or deleted due to
an insufficient margin amount. The Client may establish the
period of validity of a Pending Order by specifying the date and
the time when the Pending Order expires in the Trading

platform.

4.1.7 In a situation when the Client submits one or several
Pending orders to be executed by the Broker, the Broker shall be
entitled to decline or cancel the execution of any of these orders
at its sole discretion if the Margin level in the Client’s account
falls below the Maintenance margin requirements and/or the
Pending orders obstruct the operation of the Broker Trading

Server.

Broker Credit Service

OTBETCTBEHHOCTh 32 COJICp)KaHME TMepelaBaeMoil B  opjepe
nHpopmanmu. B cioywyae OTCYTCTBMSI WM HENPaBHILHOTO
3HAUEHMsl OJHOTO M3 BBINICYKAa3aHHBIX MapaMeTPOB, pa3MelleHUe

opzepa MOXKeT ObITh OTKJIIOHEHO bpoxepom.

4.1.2 Bee Omioxennbie Opaepa MOTYT ObITh pa3MEIeHbI He
Omke ypoBHs pa3MeriieHuss OTIOKEHHBIX OPAEPOB ISl TEKYIIHX

PBIHOYHBIX YCJIOBUI.

4.1.3 VYnanenune, Moau(uUKanus OTI0KEHHBIX OPJEpPOB
paspelleHa TOIbKO B IEPUO TOPTOBIU IO JAHHOMY
@drHaHCOBOMY HHCTPYMEHTY, & TaK K€, €CIIM TeKyIIHil ypOBEHb

PriHOYHOM 11eHEI He O6Iike Y POBHS 3aMOPO3KH opepa.

4.1.4 Bo Bpems IloBbIIEHHOI HEYCTOWYMBOCTH PBIHKA, HU3KOI
JMKBUJHOCTH, W/MJIM B HOUHOE BPEMS, YPOBEHb Pa3MEIICHUS
OTII0’XEHHBIX OPAEPOB JTIOOBIX TUIIOB OT TEKyIIel PrrHOYHOM

ICHBI MOXKCT U3MCHATHCH.

4.1.5 Otnoxennsle Opaepa, IPeACTaBICHHBIE K UCIOIHEHUIO, HO
HE COOTBETCTBYIOIINE TpeboBaHMAM 3aJI0TOBOTO
(Map>KHHAIIBHOTO) 00ECTIeYeHHUS, OTMEHSIOTCS 0€3 COTIIaCOBaHHSA C

Kauentom.

4.1.6 Otnoxennsie Opaepa NeHCTBYIOT HEOTPAaHUIEHHO JOJTO,
moka o He OyIyT UCTIONHEHBI, TH00 He OyAyT OTMEHEHBI
Knunenrom, mnbo He OyIyT yaajeHbl BCISACTBIE HEAOCTATOYHOTO
3aJI0TOBOTO (Map KHHAIBHOTO) obecniedeHus. KimeHT Moxxer
CaMOCTOSATENILHO YCTaHOBUTD CPOK AeHCTBUSI OTIIOKEHHOTO
opzepa, ycTaHOBHB B TOproBoM TepMHHAIIE 1aTy U BpeMs

OKOHYaHHs €10 HCﬁCTBHﬂ .

4.1.7 B ciydae, eciin KimmeHT mpeactaBmil Ha MCIIOIHEHUE OIMH
wim Heckosibko OTIIOXKEHHBIX OplepoB, bpokep mmeer npaBo B
MIPOM3BOJILHOM  IOCIIEZOBATEILHOCTH OTKJIOHHUTH —HWCIIOJHEHUE
OJTHOTO MJIM HECKOJIBKO M3 3THX OPJEPOB, a TakK K€ OrPaHUIUTh UX
KOJIMYECTBO, €ClIi Ha TOproBoM cyere KJIMEHTa HEIOCTATOYHO
CPEICTB I UX HMCIIOJHEHHS W/WIIM OHU CO3IAI0T TPYIHOCTH IS

paboThI TOProBEIX cepBepoB bpokepa.
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4.1.8 A Pending Order is deemed to be processed and executed

once the relevant record appears in the Server Book.

4.2 Close a position with Pending Orders.

4.2.1 The following types of Pending Orders may be used to

close a position: Stop Loss and/or Take Profit

4.2.2 If a Long position is open, a Stop Loss Order shall be
placed lower than the current Bid price, but not closer than the

Limit and Stop Level for current Market conditions.

4.2.3 If the a Short position is open, a Stop Loss Order shall be
placed higher than the current Ask price, but not closer than the

of Limit and Stop Level for current Market conditions.

4.2.4 1If a Long position is open, a Take Profit Order shall be
placed higher than the current Bid price, but not closer than the

Limit and Stop Level for current Market conditions.

4.2.5 If a Long position is open, a Take Profit Order shall be
placed lower than the current Ask price, but not closer than the

Limit and Stop Level for current Market conditions.

4.2.6 Pending Orders to Close a position are always connected
with Open positions or with a Pending Order to Open a position.
All Pending Orders to Close a position shall be deleted without
any consent of the Client once the relevant position has been
closed by any means or the relevant Pending Order has been

cancelled.

Broker Credit Service

4.1.8 OTtioxXeHHBIH opaep cuuTaercs OOpaOOTaHHBIM W
pPa3MEIIEHHBIM IIOCIIe TIOSBJICHUS COOTBETCTBYIONICH 3allUCH B

Kypnane Cepaepa.

4.2 3akpbiTHe NO3UIHMU C HCHOJH30BAHMEM OTJIOMKEHHBIX

opaepos

4.2.1 JInd 3aKkpbITHS MO3UIMH MOTYT HCIIOJIB30BaThCA
cienyromue Tuibl OTiioxeHHbIX opaepoB: Crom Jloce u/nmn Teiik
[Mpodur

4.2.2 Tlpu otkpseitoit Jiuunoii nosuimu opaep Crom Jloce
JTOJDKEH OBITh pa3MelleH HIbKe TeKymiel PriHouHoM nensr bun, HO
He OJivoke ypoBHs pazmenieHust OTI0XKEHHBIX OpAEPOB LIS

TEKYILIUX PHIHOUHBIX YCIOBHA.

4.2.3 TIpu otkpsiToit KopoTtkoit mo3umum opaep Crom Jlocc
JIOJDKEH OBITh pa3MelleH Bhlle TeKymeil PeIHOYHOM 11eHbI ACK,
HO He OiKke ypoBHS pa3MeleHus: OTIIOKEHHBIX OPIEPOB IS

TEKYIHX PBIHOYHBIX ycnOBHﬁ.

4.2.4 Tlpu otkpsitoit Jnunnoit nosunuu opaep Teiik [Ipodur
JIOJDKEH OBITh Pa3MeIICH BhIllie TeKyIel PeiHoYHOI eHs! by, HO
He Omke ypoBHS pasmerieHuss OTI0KEHHBIX OPACPOB IS

TEKYIHX PBIHOYHBIX ycnOBHﬁ.

4.2.5 TIpu otkpertoit Kopotkoii mo3unuu opaep Teiik [Ipodur
ITOJDKEH OBITh pa3MelIeH HIbKE TeKyInel PRIHOYHOMN IIeHB ACK, HO
He Ommke ypoBHS pazMmemieHust OTI0KEHHBIX OPACPOB IS

TEKYIIUX PHIHOUHBIX YCIOBHH.

4.2.6 OtnoxenHsle opaepa 3akpeitus Ilo3unun Becerna
npuBs3aHbl K OTKPBITOH Mo3uIMK Wi K OTI0KEHHOMY OpAepy
Otkpertas [Ho3umuu. Bee OTnoxxeHHbIe opaepa 3aKphITHS
INo3uiuy NpuUHY IUTENBHO OTMEHSIOTCA, KaK TOJIBKO
cooTBeTcTBYomas [lo3umus OplIa 3aKphITa JIFOOBIM CIIOCOO0M,
6o coorBercTBYIOmMit Opaep oTkpbiTHs [lo3unmm Obut

OTMCHCH.
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4.3 Execution of Pending Orders

4.3.1. Pending Order shall be executed when the Market price

reaches the Order level.

4.3.2 In the charts of the Trading system, bar or candle high is
the maximum Bid, and bar or candle low is the minimum Bid
for the period of time. At the moment local maximums form, the
Client shall not see the Ask price in the Trading system. The
maximum Ask is the same as bar or candle high plus spread.

The minimum Ask is the same as bar or candle low plus spread.

4.3.3 The following types of Pending Orders may be executed at
the Bid price:

Take Profit on open Long positions;

Stop Loss on open Long positions;

Sell Limit;

Sell Stop.

4.3.4 The following types of Pending Orders may be executed at
the Ask price:

Take Profit on open Short positions;

Stop Loss on open Short positions;

Buy Limit;

Buy Stop.

4.3.5 When there is a Gap in the market at the market opening
or at a moment of heightened market volatility, Pending orders

shall be executed at the first available Market price.

4.3.6 Under normal market conditions the Broker

executes a Pending order at the price specified for this order.

4.3.7 a Pending Order is deemed to be executed once the

relevant record appears in the Server Book.

Broker Credit Service

4.3 Ncnios1HeHHe O0TJI0KEHHBIX OP/IEPOB

4.3.1 OTnOoXEeHHBIN OpIep HCIOJHSAETCS, KOTJa PHIHOYHAS IieHa

COOTBETCTBYET YPOBHIO LICHBI, 3aJTaHHOMY B OpAEPE.

4.3.2 B ToproBom TepMuHaie Oapbl (CBeYH) Ha TpaduKe CTPOSITCS
o eHe bun. MakcumanpHOE 3HaUeHHE Oapa (CBeUn)
COOTBETCTBYET MaKCHMaJIbHOMY 3HAUEHHIO IeHsI buj 3a mepuo,
a MHHAMAJILHOE 3HaueHue Oapa (CBEYH) COOTBETCTBYET
MHMHUMaJIbHOMY 3Ha4€HHIO LieHbl bun 3a nepuon. Ilpu
(hOpMHUPOBAHUY JTIOKATBFHBIX MAKCUMYMOB, IIeHa ACK Ha TpaduKe
He BUIHA. MaKCHUMabHBIN ACK PaBeH MaKCHMaIbHOMY 3HAUYCHUIO
ueHsl bua 3a nepuon mitoc cnp3. MUHUMaIbHBIA ACK paBeH

MUHUMAaJIHHOMY 3HAUEHUIO IIeHBI By 32 eproI TUTIOC CIIPAI.

4.3.3. Tlo uene bun UCTIONHAIOTCS CIeLyIOLUE TUIIBI
OTJ10’KE€HHBIX OPAEPOB:

Teiik [Ipodut mo oTKpEITON AMTUHHON MO3UIHM;
Cron Jlocc mo oTKpbITO# JITMHHOM MO3UITHH;

Cenn JIumur;

Cenn Crom.

4.3.4. Tlo ueHe ACK UCTIONHSIOTCS CIEAYIOIIHE THUIIBI
OTJI0XKEHHBIX OPJICPOB:

Teiik [Ipodur mo oTkperToit KopoTkoii mo3uium;
Cron Jlocc no otkpeiToit KopoTkoit mo3uiuy;

Baii JIumur;

Baii Crom.

4.3.5. IIpn momagarnu ypoBHs OTiokeHHOTrO opaepa B LleHoBoiA
Pa3pbIB IIPH OTKPBITHU PHIHKA WIIK TIPH HIONAJaHUH YPOBHS
opzepa B LleHOBOI1 pa3pbIB B CUTyallUU
IoBblmeHHON HeycTOHUMBOCTU pbIHKA, OTJI0XKEHHBIA Oprep

UCIIOJIHACTCA I10 ,HOCTyHHOﬁ pLIHO‘IHOfI ICHE.

4.3.6. IIpu HOpMalIbHOM COCTOSIHUH phIHKa OTI0XKEHHBIE OpAepa

ucnonHsAwTes bpokepoM 1o LeHe, ykazaHHOU B opepe.

4.3.7. OTIOXEHHBI OpJep CUMUTAETCS HWCIIOJHEHHBIM IOCIe

MOSIBJICHHsI COOTBETCTBYIoNIEH 3anucu B JKypnane Cepsepa.
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5. Margin Maintenance Requirements

5.1 The Margin of the Client depends on the Financial
instrument chosen by the Client and on the Transaction size. The
volume of the Margin necessary to open and maintain a position

is published on the web site of the Broker.

5.2 For all Trading accounts the Margin level shall be
maintained at 100% by 21:30 CET on Friday and/or by 30
minutes before the close of trading of the Financial instrument,

and before nonworking days or legal holidays.

5.3 For Trading accounts with Equity of more than USD
500,000, the requirements for maintaining a Margin level shall
be met by the end of every business day by 23:30 CET and/or by
30 minutes before the close of trading of the Financial

instrument and before nonworking days or legal holidays.

5.4. Locked positions (long and short positions for the same
instrument) can be opened in the volume of Free margin in the
Client’s Account necessary for opening a position in respect of a

certain Financial instrument in a certain amount.

5.5 The Client shall meet the requirements for maintaining the
Margin level before the time specified above, close all or a part
of open positions, open Locked positions (for risk protection) or

deposit additional amounts on the Account.

6. Stop Out

Broker Credit Service

5. TpedoBanus 3anorosoro (MapKHHAJILHOT0) obecneyeHust

5.1 3aror mox OTKPBITHE TTO3UINN 3aBUCHT 0T OHHAHCOBOTO
HHCTpyMeHTa 1 o0beMa Toprosoii onepanuu. Pazmep 3amora s
OTKPBITHS ¥ NOJJIep KaHKs MO3UIMI PUBEZEH B Tabnuie Ha BeO

caiite bpokepa.

5.2 JInst Bcex ToproBeIX c4ETOB Y POBEHBb MAPKH JTOJKEH OBITH
monaepxad 10 100% x 21:30 mSATHUIBI IO TIEHTPAIBHO-
EBPOIICHCKOMY BpeMeHH u/min 3a 30 MUHYT 10 OKOHYAHHS TOPTOB
110 ®UHAaHCOBOMY UHCTPYMEHTY, a TaK XK€ Iepes,
HEPaOOYMMU/TIPA3THUIHBIMH JTHIMU.

5.3. ns Toproseix cueroB ¢ CpeacrBamu ceoiie 500 000
aMEepUKaHCKUX JOJUIApOB TPEOOBAHUS 110 TIOAACPKKE Y POBHS
Mapku 110 100% 1Mo OTKPHITEIM MO3HUIUSAM JTOJKHEI COOTIOIAaTHCS
K KOHITy Kakoro pabdodero aus 10 23:30 mo neHTpaibHO-
eBpoIeiickoMy BpeMeHH u/win 3a 30 MUHYT 10 OKOHYaHUS
TOpros 110 GUHAHCOBOMY MHCTPYMEHTY, @ TaK K€ IIEpe]

Hepa60‘lI/IMI/I/Hpa3IlHl/ILIHI)IMI/I JHAMUA.

5.4. Xemxupyronye mo3unuy (TIO3UINH, OTKPHIBaEMbIE B
MIPOTHBOIIOJIOKHYIO CTOPOHY YK€ UMEIOIIUMHUCS OTKPBITHIM
MO3HLHSIM) MOTYT OBITh OTKPBITHI B 00beMe, HE IPEBHIILAIOIIEM
00beMoB Tekymux CBoOoaHbIX cpeacTs (CBOOOAHON MapiKH) 110

ToproBomy cuery Knuenra.

5.5. KitneHTHBI 1OJDKHBI cOOMI0aTh TPEOOBAHMS TTOIJICPIKKI
YPpOBHSI MapiKH JI0 YKa3aHHOT'O BPEMEHH, J0JDKHBI 3aKPhIBATh BCE
WJIN YacTh OTKPBITHIX O3UIMH, OTKPBIBATH XEKUPYIOIIYIO
MO3HIHIO (OCYIIECTBIIATH 3aLIUTY OT MOTEHINAIBHBIX PUCKOB)

WJIM BHOCUTB JOIOJIHUTENBHBIE CPEACTBA Ha CBOM TOProBelid CUET.

6. Ctonm Ayt
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6.1 The Margin level is tracked by the Broker’s Server, which
closes Client’s Open positions without any consent of the Client
if the Margin level goes down to 50%.

((Balance + Floating Profit - Floating Loss))/ Margin*100%<
50%) and in cases when the requirements for maintaining the

Margin level are not followed, as per points 5.2, 5.3

6.2 If the Client has several open positions the first position to
be closed is the one with the highest loss at the Broker’s own

discretion.

6.3 If the Client doesn’t meet the margin maintenance
requirements in accordance with points 5.2 and 5.3 of these
Rules, the unprofitable positions shall be closed by the Broker at
the current Market price in the period of closing. In such cases
the Balance of the Trading account shall be equal to the current

Equity at the moment of Stop Out execution.

6.4. The Broker guarantees that if the Stop Out execution has
resulted in a negative balance, the Client’s trading Account will

be topped up to a Balance = USD 0 (zero).

7. Gold/USD (GOLD) pair transactions and Silver/USD
(SILVER) pair transactions

7.1 One lot of Gold equals100 ounces (one hundred oz.).

One lot of Silver equals 5,000 ounces (five thousands 0z.)

7.2 Margin requirements for Gold and Silver transactions differ

from the ones required for the currency pairs.

The size of the Margin is defined as:

(Lots x Contract size x Open price x Percentage)/100%

7.3 Trading conditions and Contract specification for Gold/USD

6.1. Texymee cocrosnue Toprosoro cuera Kimenra
koHTposupyercs CepBepom bpokepa, KOTOpBI HPUHYIUTEITEHO
3aKpbIBaET KIIMEHTCKHE 6e3

OTKpLITBIe IIO3UINHN

[peBApUTENIbHOTO  yBeAoMileHuss KuueHnra, eciau  YpoBeHb

camkaercs g0 50% ((bamanc + maBaromas NpuOBDIL -
wiaBatoie  yowITkn))/Mapxka*100%< 50%) wimm B ciydae
HecOONMoieHnsT  TpeOOBaHUN  TOAICPKKHI

YpoBH  Mapxy,

corjacHo 1. 5.2, 5.3

6.2. B cmyuae ecnu y KimeHTa OTKPBITO HECKOJIBKO MO3HIINH, TO

mepBoii  Oymer 3akpbiTa Jro0as yOBITOYHAs TO3MLHUS Ha

ycMoTpenue bpokepa.

6.3. B ciryuae HecoOmonenust KimeHToM TpeOoBaHUHi NOIEPKKA
YpoBHS Mapxu 10 YKa3aHHOTO BPEMEHH, COTTIacHO 1I. 5.2, 5.3 ,
yOBITOYHBIE TTO3ULUH OYAyT NPUHYANTEIBHO 3aKPHIThl bpokepom
I10 TEKYILEH PHIHOYHOI LIeHe Ha MOMEHT 3aKpbITHs. [Ipn aToM
Bananc cuera Oynet paBeH TekylieMy COCTOSHHIO cueTa Ha

MOMEHT NPUHYAUTEIIBHOTO 3aKPBITHA.

6.4. bpokep rapaHTuUpyeT, 4TO €CJIM B Cllydyae MPUHYIUTEILHOTO
3akpbiTusi Kinentckoit nmozuuuu bananc cuera Knuenra ocrancs
OTpUIaTeNbHBIM, Ha Toproerii cuer KireHTa Oyaer mpou3BeaeHO
Heo0X0AMMOe HAaYHCICHUE CPEICTB 10 paBEHCTBA Hymo bamaHca

cyera.

7. ToproBble omepauuu no mnapam 3oJjoto/[Joanap CIIA

(GOLD) u Cepeopo/Jdoanap CIIA (SILVER)

7.1 OnuH 10T 30710Ta paBeH cTa yHuusaM (100 oz).

OpnuH 50T cepedpa paBeH nsaTy Thicsiyam yHuuit (5 000 o0z)

7.2 TpeboBanus k HeobxonumMo#t Mapike JuIsi TOPTOBIIH 30JI0TOM
U cepeOdpOM OTIIMYAIOTCS OT 3JIOTOBBIX TPEOOBaHUIT 11O
BaJFOTHEIM Tapam.

Pa3Mep 3aJIOTOBBIX CPEACTB ONMPECACTIACTCA KakK:
(KOJ'I—BO JIOTOB X pa3ME€p KOHTPAKTA X LICHA OTKPBITUS MO3UIUU X

ITpouent mapsxn) / 100%

7.3 ToproBele yCIOBHS W CHEUHU(HUKAINSI KOHTAKTOB IO ITapam
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pairs (GOLD) and Silver/USD pairs (SILVER) are reflected in
the Trading system in a section titled “Symbols/Properties”

and/or are published on the web-site of the Broker.

8. Transactions with Financial Contract for Difference

relating to shares

8.1 Trading conditions and Contract specification for CFD
relating to shares are reflected in the Trading system in a section
titled “Symbols/Properties” and/or are published on the web-site
of the Broker.

8.2. Margin requirements for CFD in Shares transactions differ
from the ones required for the currency pairs.
The size of the Margin is defined as:

(Lots x Contract size x Open price x Percentage)/100%

The financial result under CFDs on shares shall be determined
as:
(Open price — Close price) x Contract size x Lots +/-

Commission +/- Swap

8.3 During the main trading session as from the moment of
opening the margin requirements under the CFDs on Russian
shares shall be equal to 5% of the contract price, provided that
15 minutes before closing of the main trading session the
margin requirements under such instruments shall be
automatically increased up to the level of 33% of the contract
price. If the balance on the Client’s trading account is not
sufficient for the purposes of the increased margin requirements
the relevant positions may be closed at their own discretion in

accordance with paragraph 6 of the Trading regulations

8.4 At some point trading in certain CFDs on shares could be
forbidden or possible only for opening long positions and / or
closing existing positions, depending on the current
requirements imposed by the relevant exchange in respect of the

underlying asset and / or changes in the specifications of the

3onoto/dommap CHIA (GOLD) wu Cepebpo/ommap CIIIA
(SILVER) oroOpaxaercss B TOProBOM TEpMHHAIE B pasjene
«CumBonsl — CBo¥cTBa» W/mnM myOIMKyeTcs Ha BeO CTpaHUIe

Bpoxepa.

8. Toprossie onepaunn ¢ Konrpakramu Ha pa3HuIly Ha aKIIHH

8.1 Toprossie ycnoBus u cnenndukarys koaTakToB 1o CFD na
aKIMU 0TOOpaxkaeTcsi B TOPrOBOM TEPMHHAJIE B pazJeie
«CumBoJibl — CBoiicTBa» W/WiM 1yOIMKyeTcs Ha BeO CTpaHulle

Bbpokepa.

8.2. TpeGoanusi k HeoOxomammoill  Mapke Ui TOPrOBIH
OTJIIMYAIOTCST OT 3aJOTOBBIX TPEOOBAaHMH IO BAJIIOTHBIM Iapam.
Pa3mep 3a10roBBIX CPENICTB ONPEEISIeTCs Kak:

(KOJI-BO JIOTOB X pa3Mep KOHTpakKTa X IeHa OTKPBITUS HO3ULUH X
npoueHT Mapxu) / 100%.

@OuHaHCOBBIH Pe3yNbTaT IO KOHTPAaKTaM Ha PA3sHUIy Ha aKIUH
OIIpe/eNIeTCS KaK:

(ueHa 3aKpBITHS - IIEHa OTKPBITUS) X pa3Mep KOHTPAaKTa X KOJI-BO

JIOTOB +/- KOMUCCHS +/- CBOIL

8.3 C MOMEHTa OTKpPHITHA W B TEUCHHE OCHOBHOI TOPTOBOM
CecCMM 110 KOHTPAKTaM HA pa3HHUIy HAa POCCHHCKHE AaKIUH
3aJI0TOBbIE TPEOOBAHUSI COCTABIIIOT 5% OT CTOMMOCTH KOHTPAKTA,
3a 15 MUHYT [0 OKOHYAaHHS OCHOBHOHW TOPTOBOH CecCHU
3aJIOTOBBIC Tpe6OBaHI/IH mo JaHHbIM HHCTPYMEHTaM
AaBTOMAaTHYECKH YBEIHUYUBAIOTCS 10 YpoBHSA 33% oT crouMocTu
KOHTpakTa. B ciryuae, ecnm ypoBeHb Map Ky 110 TOPTOBOMY CUETY
KnneHra Ha MOMEHT yBeJIWYEHHs 3aJOTrOBBIX TpeOOBaHHWI He
MOJ/IEP)KUBACTCS,, POUCXOOUT TNPHUHYIWTEIBHOE  3aKPBITHE

opIepoB coritacHO naparpada 6 Permamenra Toprosim.

8.4 B ompeneneHHBII MOMEHT BPEMEHH MO Py KOHTPAaKTOB Ha
pasHMIly Ha AakIW{, TOPTOBISL MOJKET OBITh 3ampelieHa WiH
BO3MOXKHa TOJIBKO Ha OTKPBITHE JUIMHHBIX IO3MIMI /WK Ha
3aKpBITHE CYIIECTBYIOUIUX MO3ULUI, B 3aBUCHMOCTH OT TEKYIIHX

TpeOOBaHUH, NPENbSBISEMbIMH COOTBETCTBYIOUIEH OHpkel K
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contract made by the counterparties of the Broker and / or in

periods of Market fluctuations.

8.5. Trading hours for CFDs on shares corresponds to the
trading session of the respective underlying asset. Trading hours
may be changed or restricted according to the current
requirements imposed by the relevant exchange in respect of the
underlying asset and / or changes in the trading rules made by

the counterparties of the Broker.

8.6. Opening of hedging positions for CFDs on Russian shares

is not available.

8.7 At the end of a day before dividend record date for such a
financial instrument all opened short positions will be closed at

the last available price, pending orders will be deleted.

8.8 At the dividend record date CFD can be traded only for
opening long positions and / or closing existing positions.

Opening short positions are forbidden.

8.9 Paying and deduction dividends for CFDs on shares are not

available.

9. Transactions with Financial Contract for Difference

relating to futures

9.1 Trading conditions and Contract specification for CFD
relating to futures are reflected in the Trading system in a
section titled “Symbols/Properties” and/or are published on the

web-site of the Broker.

0a30BOMY aKTUBY, W/WJIM U3MEHEHHSMH B TOPIOBBIX YCIIOBUSX Y
KOHTpareHToB bpokepa w/mmum B cinydae IloBblmIeHHOM

HGYCTOﬁqHBOCTH PBIHKA.

8.5 BpeMms TOpProBmd KOHTpPaKTaMH Ha pa3HUIy Ha AaKIHH
COOTBETCTBYET OUPKEBOH CECCHH COOTBETCTBYIOIETO 0a30BOTO
aKkTHBa. Bpems Toprosnm MoxeT ObITh H3MEHEHO WIN OTPaHUIEHO
B 3aBUCHMMOCTU OT TCEKYUIHUX TpeGOBaHHﬁ, MMpEaABbABIIACMbIM
COOTBETCTBYIOLIEH Oupkeil K  0a30BOMYy aKTUBY, W/WIH

HU3MCHCHHUAMU B PCIKUME TOPTOBJIM KOHTPAr€HTOB BpOKepa.

8.6 Ilo KOHTpaKkTaM Ha pa3HUIY HA POCCHUIICKUE aKIIUU OTKPBITHE

XCIKUPYIOIUX HO3I/IIIPII>1 HE JOCTYNHO.

8.7 Ilo OKOHYaHHMIO TOPrOBOM ceccMM B TOPrOBBIA JEHb,
MIPEANIECTBYIOMMNI J1aTe 3aKphITUS peecTpa Mo 0a30BOMY akTHBY,
[0 KOHTPAaKTy Ha pa3HMIy Ha AakKOuM JAHHOTO OJMMUTEHTa,
OCYIIECTBJIACTCS IMPUHYIUTEIBHOE 3aKpbITHE BCEX KOPOTKUX
MO3UIMI MO TMOCJHEeAHEN JOCTYNHOM pBIHOYHOM 1IeHe, a
OTJIO)KEHHBIE OpJIephl HA TIPOJAXKY YAAISIOTCS.

8.8 B neHp 3akpbITHs peecTpa 1o 0a30BOMY aKTHBY, TOPTOBIIS
KOHTpaKTaM Ha pa3HHIly Ha 3TOT aKTHB pa3pelraeTcs TOJIbKO Ha
OTKPBITHE UTMHHBIX TO3UIMH W/WIM 3aKPBITHE CYIIECTBYIOIINX.
OTKpBITHE KOPOTKMX IO3MLMI IO JaHHOMY HHCTPYMEHTY

3aIpeIIeHO.

8.9 Ilo OTKPBITBIM JJIMHHBIM TO3ULWUAM I10 KOHTpAaKTaM Ha
pa3HUlly Ha aKIIMWU JUBUACHJbI HC HAYUCIAIOTCA, 4 IO OTKPBITHIM

KOPOTKUM NMO3UIUAM HE CIIUCBIBAKOTCS.

9. Toprosbie omepanuu c¢ KoHTpakTamMm Ha pa3HHLy Ha

¢rro4epcel

9.1 ToproBeie ycnoBus u crierudukanus konrakros mo CFD Ha
(brouepcs 0TOOpaXkaeTcsi B TOProBOM TEPMHUHAIE B pasjielie
«CumBobl — CBOMCTBaY W/WIM IyOJIMKYeTCsl HA BeO CTpaHHUIle

Bpoxkepa.
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9.2. Margin requirements for CFD relating to futures

transactions differ from the ones required for the currency pairs.

The size of the Margin is defined as:

(Lots x Contract size x Open price x Percentage)/100%

The financial result is defined as:

(Open price — Close price) x Contract size x Lots

9.3 During the main trading session as from the moment of
opening the margin requirements under the CFDs on futures for
Russian shares shall be equal to 5% of the contract price,
provided that 15 minutes before closing of the main trading
session the margin requirements under such instruments shall be
automatically increased up to the level of 17% of the contract
price. If the balance on the Client’s trading account is not
sufficient for the purposes of the increased margin requirements
the relevant positions may be closed at their own discretion in

accordance with paragraph 6 of the Trading regulations.

9.4 The financial result under transactions in CFDs on futures

on Russian indices shall be determined as:

(Close price - Open price) x Tick price/Tick size x Lots’ amount

9.5 Tick price and tick size may vary depending on current
requirements imposed by the relevant exchange in respect of the
underlying asset and / or specifications of the contract made by
the counterparties of the Broker.

Current tick price and tick size are displayed in the section
"Symbols - Properties" of Trading System and / or published on
the website of the Broker.

9.6 Trade in CFDs relating on futures is carried out as per The
Expiration table (are published on the web-site of the Broker or

sent by internal terminal mail system)

9.7 The history of instrument is kept at of the same name
instrument (For example, we have #HEQ1/ August Lean Hogs
Futures 2011, #HEV 1/ October Lean Hogs Futures 2011 and

HE/ quotes for technical analysis. The information comes for

Broker Credit Service

9.2. TpeboBanuss k HeoOxoaumol — Mapke Ui TOPrOBIH

¢dbrouepcaMn  OTJIMYAIOTCS OT 3aIOTOBBIX TpeOOBaHMH MO
BaJFOTHEIM Tapam.

PasmMep 3a70TOBBIX CpEACTB OMpeaeNnseTcs Kak:

(KOT-BO JIOTOB X pa3Mep KOHTPAKTa X [I€HA OTKPBITHS MO3UIHAU X
npoueHT mapxku) / 100%

DuHAHCOBBIN pe3yibTaT ONPEAEIISIETCS KaK:

(ueHa 3aKpBITHS - 1IeHa OTKPBITUS) X pa3Mep KOHTPAaKTa X KOJI-BO

JIOTOB

9.3 C MOMEHTa OTKpBITHS W B TE€YEHHE OCHOBHOW TOPTrOBOM
cecCMM IO KOHTpPAaKTaMH Ha pa3HMIy Ha (bprodepchl Ha
POCCHICKHE HHAEKCHI 3aJI0rOBbIe TPEOOBaHUS COCTABISIOT 5% OT
CTOMMOCTH KOHTpPAaKTa, 3a 15 MHHYT 10 OKOHYaHHA OCHOBHOH
TOPrOBOH  CeCCHMM  3aJOrOBble  TpeOOBaHMSA IO  JaHHBIM
HHCTPYMEHTaM aBTOMAaTHYECKH YBEIHYMBAIOTCS 0 ypoBHA 17%
OT CTOMMOCTHM KOHTpakTa. B ciyuae, eciu ypoBeHb Map)kKu IO
TopropomMy cuery KimeHTa Ha MOMEHT YBEJIMYEHHS 3aJI0TOBBIX
TpeOOBaHNI HE MOANEPKUBAETCS, MPOUCXOJUT IPHHYIUTEIEHOE

3aKpBITHE OPAEPOB COINIACHO Maparpada 6 PernameHTa TOprosiu.

9.4 OuHAHCOBBIM pe3ylbTaT IO CHEIKaM C KOHTPAKTaMH Ha
pasHuIy Ha ()bIOYEpChl HAa POCCHUIHCKHE WHIEKCHI OINpeessieTcs
Kak:

(lena 3axpwitus - Llena otkpeitust) * Llena Thka/pasmep Thka X
Kon-Bo JlotoB

9.5 lleHa Tuka U pa3Mep THKa MOXET U3MEHATHCA B 3aBUCHUMOCTH
OT TeKymuX TpeOOBaHUH, NPEHBIBIIEMBIX COOTBETCTBYIOLICH
Oupikeil k 6a30BOMY aKTUBY W/HiH crieln(UKANUSIMHA KOHTPAKTa Y
KOHTpareHToB bpokepa.

Texyuiune napamerpsl LEHbI THKA U pa3Mepa THKa 0TOOpa)xatoTcs B
Toproeoii Cucteme B pazzmene «CumBojbl — CBOHCTBa» W/WIIH

nmyOnkyeTcst Ha BeO-crpanuie bpokepa.

9.6 Topru npoBojsTCs coryiacHo TaduuIe SKCIUpaIiu
KOHTpaKTOB (TyONMKyeTcs Ha BeO cTpanuie bpokepa u

pacchuIaeTcs 10 BHyTPEHHEH 110UTe TepMHUHAIIA).

9.7 HcTopus N0 HHCTPYMEHTY COXPAHSETCS B OJHOUMEHHOM
cumBoute (Harmpumep, nmeem #HEQ1/ aBrycroBckuii gprouepc Ha
cuanHy 2011 1., #HEV1/0KTA0pBCKHUIT PBIOUEPC HA CBUHUHY

2011 r. u HE/ xoTupoBKH s TexHIYeckoro ananm3a. Ha HE
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HE from #HEQI till the date of expiration of #HEQ1. After the
date of expiration, information for HE start to come from

#HEV1 and so on)

9.8 At the last tradable day of contract all opened positions will
be close at the last available date, pending orders will be
deleted.

9.9 At some point trading in certain CFDs on futures could be
forbidden or possible only for opening long positions and / or
closing existing positions, depending on the current
requirements imposed by the relevant exchange in respect of the
underlying asset and / or changes in the trading rules made by
the counterparties of the Broker and / or in periods of Market

fluctuations.

9.10 Trading time for CFDs on futures corresponds to the
trading session of the respective underlying asset. Trading hours
may be changed or restricted according to the current
requirements imposed in respect of the relevant exchange for the
underlying asset and / or changes in the mode of trading made

by the counterparties of the Broker.

9.11 Opening of hedging positions for CFDs on futures is not

available.

10. Swap

10.1 During the transfer of an Open position to the next day, a
Storage calculation is carried out on the Open position at the
end of the working day. The information about Swaps is
reflected in the Trading system in a section titled
“Symbols/Properties” and/or is published on the web-site of the
Broker.

10.2 The size of the credited/debited Swap can increase

depending on the Financial instrument and date of computation.

nanneie noctynatot ¢ #HEQ1 mo momenTa ero ucreuenus. [locne
ucteuenusa #HEQ1, nannsle Ha HE nocrtynator ¢ #HEV1 u tak

Jajiee 1o MepeC UCTCUCHHNA KOHTPAKTA.

9.8 B mocnenHMit TOPTOBBIN I€HB 110 HCTEKAIOIIEMY KOHTPAKTY
BCE€ OTKPBITHIE MMO3UIMH 3aKPBIBAIOTCS 110 MOCIEAHEN TOCTYITHOM
LIeHE, a OTJIOKEHHbIE OpJIePhl yIAJISIOTCS.

9.9 B onpeneneHHbI MOMEHT BPEMEHU 1O Psy KOHTPAKTOB HA
pasHHUIY Ha (PBIOYEPCHI, TOPTOBIISI MOXKET OBITh 3aIpelieHa UITH
BO3MO)KHA TOJIBKO HA OTKPBITHE ATMHHBIX TTO3UINI H/WIN Ha
3aKpBITUE CYILECTBYIOLIUX MO3ULMH, B 3aBUCHMOCTH OT TEKYIIHX
TpeOOBaHUH, IPEIBIBIIEMBIMI COOTBETCTBYIOIIEH OHUpPIKEH K
0a30BOMY aKTHUBY, ¥I/WJIA U3MEHEHUSMH B TOPTOBBIX YCIOBUAX Y
KOoHTpareHToB bpokepa w/miu B ciaydae [ToBbieHHOH

HEYCTOMYMBOCTH PBIHKA.

9.10 BpeMst TOproBiu KOHTpaKTaMH Ha pa3HUITY Ha (HBIOYEpPCHI
COOTBETCTBYET OMP)KEBON CECCHU COOTBETCTBYIOIIETO 0A30BOTO
aKTHBA. Bpems ToproBim MoxeT ObITh H3MEHEHO MIJINM OTPAHUYEHO
B 3aBUCHMOCTH OT TEKYIIUX TpeOOBaHUH, IPEIbABIIEMBIM
COOTBETCTBYIOLIEH OUpkel K 0a30BOMY aKTHBY W/HITH

W3MEHEHUSIMU B PEXXUME TOPIOBJIM KOHTpareHToB bpokepa.

9.11 Tlo KOHTpaKTaMm Ha pa3HHUIY Ha (bIOYEPCHI HA POCCUHCKHE

HWHACKCHI OTKPBITHUEC XC/KUPYIOMINUX HO3I/IIIPII7[ HE JOCTYHHO.

10. CBon

10.1 TIpouecc mepeHoca mo3uiuu U HauuciaeHus: CTOPHIK Ha
OTKPBITHIC TO3UIMN TTPOU3BOJMTCS 10 OKOHYAHWIO pabodero JHs.
Nudopmanns o CBonax oToOpaxkaeTcst B TOPrOBOM TEPMHUHAJIE B
pasgene «CumBonbl — CBOHCTBa» W/WIK IMyONHKyeTcss Ha BeO

crpanuue bpokepa.
10.2 B 3aBucumoctr 0T DHHAHCOBOTO WHCTPYMEHTA, MJATHI

pacyeToB CBon MOKET HAYUCIIATELCSA/CIIUCHIBATLCS B YBEJIMYCHHOM

pa3mepe.
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11. Spread

11.1 Under Normal Market Conditions the Broker maintains a
fixed spread. The information about current Spreads is reflected
in the Trading system in a section titled “Symbols/Properties”

and/or is published on the web-site of the Broker.

11.2 The size of Spreads can be changed for all Financial
instruments; thus the Broker will notify Clients, as per General

terms and conditions of the FOREX Market Services Agreement

11.3 The Broker is entitled to change spreads and/or Levels of
placing Pending Orders for some or all Financial instruments
under volatile Market Conditions and/or around important news
or announcements. Spreads and/or Limit and Stop Levels may
also be increased during the night and/or when there is low

liquidity.

11.4. The spread of some contracts for difference may be
floating, the minimal size is published on the web-site of the

Broker

12. Expert advisors

The Broker retains the right to stop providing the Client with the
Expert Advisor option of the Trading System if the Client’s
Expert Advisor has program mistakes or if it is in contradiction
with the trading rules, and/or overloading the Broker’s Trading

SCrvers.

13. Disputes Settlement

13.1 In case of any dispute between the Client and the Broker,

the Client may raise a claim within 48 hours from the moment a

reason for such a claim arises.

Broker Credit Service

11. Cnpan

11.1 B HOpManBHBIX PHIHOYHBIX YCIOBUSIX bpokep monaepxuBaeT
¢dukcupoBanHbIi cripaa. Mupopmarms o Crpaax oToOpaxaercs
B TOPTOBOM TepMHHaJE B paznene «CuMBoIibl — CBOUCTBAY H/HIIH

myOsKyeTcst Ha BeO crpanune bpokepa.

11.2 Pasmepst Cmp3a0B MOTyT OBITH HW3MEHEHBI OIS BCEX
OUHAHCOBBIX MHCTPYMEHTOB, IpH 3TOM bpokep omomemaer 06
U3MEHEHHSX TOPTOBBIX YCIIOBHMA, coracHO OOIUM YCIOBUSIM

JloroBopa 00 okazanuu yciayr Ha Dopekc

11.3 Bpokep umeeT 1mpaBo paciIupsATh CIPA/IbI /WA YPOBHU
pasmerieHnst OTIIOKEHHBIX OPAEPOB IT0 HEKOTOPBIM HITH BCEM
®UHAHCOBBIM UHCTPYMEHTaM B cuTyaluu [10BbILIEHHOM
HEYCTOHYMBOCTH PHIHKA W/WJIU B TIEPUOA BBIXOJA BaXKHBIX
HoBocTel. Cip3abl /WM yPOBHHU pa3MereHuss OTJIOKEHHBIX
OpZIEPOB MOTYT OBITh TaK )K€ YBEIWYEHbI B HOUHOE BpeMsi, W/ Win

B CBSI3H C HU3KOU JIMKBUJHOCTBIO PBIHKA.

11.4 Copspg mo psay KOHTPakTOB Ha pa3HHUIy MOXET ObITh
IUTaBAIOIMM, MHHUMaJbHOE 3HauYeHHe IyOinKyercs Ha Beb

crpanuue bpokepa.

12. CoBeTHHUKH

Bpokep  ocraBmser 3a  co0ol  MpaBO  TMPHUOCTAHOBUTH
npeaocTaBienre KinueHTy BO3MOMXHOCTH HCIOJb30BAaHUS YCIYTH
CoBetnuk B ToproBom Tepmwunane, B ciydae eciu COBETHHK
KimeHnra conepKUT MpPOTpaMMHBIC OIIUOKH WM MPOTHBOPECYUT
NpaBWjiaM  MPOBEACHUA  TOProOBBIX  oONepauuii,  co3Jaer

CYIIECTBEHHYIO Harpy3Ky Ha TOpProsbie cepBepa bpokepa.

13. YperyiupoBanue ciopoB

13.1 B cmyyae BO3HHKHOBEHHS CIIOPDHOH CHTyallud MEXIY
Kimuentom u bBpokepom, KimeHT umeeT mnpaBo NpeIbsSBUTH
MIPETEH3HUI0 B T€UCHNH 48 4acOB C MOMEHTAa BOSHUKHOBEHHS y HETO

OCHOBAHHUU ISl €€ IPEIbSBICHUS.
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13.2 A claim shall be e-mailed to the Broker’s address,

published on the Broker web site.

13.3 A claim is deemed received by the Broker only after giving
a confirmation that such claim has been received and shall be

considered.

13.4 A claim shall be considered by the Broker within 5 business
days from the day of its actual receipt.

13.5 A claim shall include the Client’s name and surname, his
Trading Account number, information on the conflict position
(and/or Order), date and time of the conflict situation, and its
description. Also, the Client shall enclose a screen shot of the
Trading system made at the moment the problem arose, and the
log file of the Client’s Trading system for the relevant date from
the “logs” subdirectory in the directory where the Trading

system is installed.

13.6 The main source of information for considering a claim
will be the Server Book. If the information provided by the
Client is different from the information recorded in the Server
Book, or if the Server Book doesn’t contain such a record, the

Broker has a right to dismiss a claim.

13.7 If the Client doesn’t comply with the requirements, or the
claim include affective appraisal of the conflict situation or the
actions of the Broker, or sent by any means other than e-mail,

the Broker has a right to dismiss claim.

Broker Credit Service

13.2 Tlperen3us pomxkHa OBITH OQOPMIICHA TOJNBKO B BHUIC

OJICKTPOHHOI'0O MIMCbMa W JOJIKHA OBITH OTIIpaBJICHA Ha

3JIEKTPOHHBIN aapec bpokepa, ykazaHHBIN Ha calTe.

13.3 ®axrom nomyderus bpokepoM npeTeH3un OyAET SBIATHCS
oTBeTHOE MUChbMO OT bpokepa KineHty ¢ conepkanueM o ToMm,

YTO MPETEH3HS NOIy9IeHA U IPHUHATA K PACCMOTPEHUIO.

13.4 Tlperens3us paccmaTpuBaeTcs bpokepoM B TEUEHHM NSTH

pabounx pHei ¢ MomeHTa (¢akTa TmodydeHus bpokepom

TIPETEeH3UH.

13.5 IMperensust qo/DKHA coepkaTh uMs U pammuio Kivenra,
ero Homep ToproBoro cuera u JJorud B ToproBom TepMuHae,
UH(OPMALNIO O MO3HULHH (M/WIIK OpIEpPE), 10 KOTOPOI BO3HHUKIIA
npo0iiemMa, 1aTy/BpeMsi BOSHUKHOBEHHUS U ONIMCAHHE CYTH
mpobneMHOI cuTyarun. Taxke He0OXO0JIMMO TPUIIOKUTh
CKPUHIIOT 3KpaHa ToproBoro TepMuHana, CASIaHHOTO B MOMEHT
BO3HMKHOBEHHSI CIIOPHOW CUTYalluH, B BUJIE BJIOXXEHHOTO
rpadudeckoro (aiina, a Tak xe Jyior ¢aitn KinueHTckoro
TEpPMHUHAIA HA COOTBETCTBYIOLIYIO ATy U3 HOATUPEKTOPUH
«logs» B marke B KOTOpOW ycTaHOBJIEH TOPTOBBIA TepMHUHAI

Bpoxepa.

13.6 OCHOBHBIM U IPHOPUTETHHIM UCTOYHUKOM MH()OPMALIMH IS
paccMmoTpenus nperensuu asiserca JXKypnaan Cepsepa.
OTtcyTcTBHE COOTBETCTBYIOLIEH 3anucu B XypHare,
MOATBEPKAAIOIIEH IPABOMOYHOCTh OCHOBAHUMN 1A
MIPEABSIBICHNS IPETEH3HMH, HIIM 3HAUUTEIFHOE PAaCXOXKICHUE
3anucu B XKypHaie ¢ ¢paxkramu, npegocTaBieHHbIMU KineHTom
IPY ONUCAHWY BOSHUKHOBEHHMS NMPOOJIEMHOM CUTYyalnH, 1aeT

bpoxepy ocHoBaHue AJ1s1 OTKIIOHEHHS IPETSH3UH.

13.7 Ilperensun, He COOTBETCTBYIONIUE BHIMIECH3I0KEHHBIM
TpeOOBaHUAM, COEpIKAIIUE JTIO0YI0 IMOIIMOHATBHYIO OLIEHKY
CIIOPHOM CHUTyaluy WM AencTBuil bpokepa, a Taxke
NMPEABABICHHBIC HC B BUAC 3JICKTPOHHOT'O MMUCbMaA, MOTYT HE

IIPUHUMATHCS K PACCMOTPEHHI0 bpokepom.
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13.8 When the Client appeals to the Broker regarding
differences between information shown in the Trading System
and other information systems, the Broker has a right to dismiss

the claim.

13.9 In situations when the Client wanted to execute an
operation but did not do so, the Broker has a right to dismiss the

claim.

13.10 If a Stop Loss order or a Take Profit order is not duly
executed (or executed at a non-market price), the Broker shall
be obliged to make up for the difference between the actual
price and the requested price of the order execution. The clause
shall be valid only if the Client has not performed any actions as
regards its Stop Loss or Take Profit orders after the
aforementioned controversial situation arose and before the

Broker has taken the relevant decision about it.

13.11 The Broker shall not be liable for non-execution of any
order at a price displayed on the Market Watch, if the
aforementioned price was different from the Market price, i.e. in

a situation of non-market quotes.

13.12 If a position was opened obviously incorrectly, the Client
shall be obliged to close the aforementioned position and send a
claim to the Broker, as per 13.5, as quickly as possible. In that
case the Client shall be obliged not to open new positions until
getting from the Broker a confirmation that such claim has been

received and shall be considered.

13.13 If an order was closed incorrectly or closed at a wrong
quote, the Broker shall be obliged to open a position identical to
the closed one (i.e., the same currency pair, the same volume,
and the same opening price). If there was a Stop Loss or Take
Profit order set at the closed position, and it would have been

executed in the current market environment, then the second

Broker Credit Service

13.8 Ccpimkn KnneHnTta Ha pacxoXKASHHE UM COBIAJCHHE
KOTHPOBOK bpokepa ¢ KOTUPOBKaMU JIFOOBIX JPYTUX
I/IH(l)OpMaIJ,I/IOHHI)IX HUCTOYHUKOB HEC SABJAKOTCA OCHOBAHUCM JIA

MMPEABABIICHUSA [IPECTCH3UU.

13.9 Cayuait, korna KinreHT X0Ten COBEpPIIUTh KaKoe-THo0
neiictBre win TOProByro onepalyo, HO He COBEPIIUI, HE

SABJIACTCA OCHOBAHUEM JId NPEABABICHUSA IIPCTCH3UM.

13.10 Ipu omu®o9IHOM HEHCIIONMHEHHUH (MM UCTIOTHEHUS 110
HEPBIHOYHOM KoTHpOoBKe) opaepa Crom Jloce nnmu Tetik [Ipodur,
Bpokep KOMIEHCHPYET pa3HUIly MEXAY NMPEoaracMbIM
YPOBHEM CpabaThIBaHUS Oplepa U PaKTHICCKUM YPOBHEM
3aKpBITHS TO3ULKH. [[aHHOE IPABJIIO ICHCTBUTENBEHO TOJIBKO B
TOM city4ae, eciii KimmeHT He coBepiiai Kaknue-au0o AeicTBus ¢
opaepamu Cron Jlocc nim Teiik [Ipodur ¢ MomenTa
BO3HMKHOBEHHS BBIIICONNCAHHON CIOPHON CUTYaIMH H /10

MOMEHTa NPUHATHS perienust bpokepoM o Hel.

13.11 HencnosmmHeHue 1100BIX OPEPOB MO IIEHE, UMEBIIEH MECTO
06T B TOProBoM TepMuHaie, He SBIISETCSl OIINOO0YHBIM, €CIIH
BBIIIICyKa3aHHas [IeHa OblIa OTJIMYHA OT PeabHOM PHIHOYHOM

IICHBI, T.C UMECJIa MECTO OBITH HepLIHOqHaH KOTHUPOBKaA.

13.12 B ciryuae oOHapy>keHHs SIBHO OIIMOOYHOTO OTKPBITHS
KIMEHTCKOM mo3unmu 1o BuHe bpokepa, KimeHT 00s13aH 3aKpHITh
CIIOPHYIO NO3ULIMIO U B KpaTyailllie Cpoku HanpaBuTh bpokepy
MIpeTeH3uI0, 0(OPMIIEHHYIO B cOOTBeTCTBHH C 1. 13.5. Ilpu 3ToM
KIIMEHT JIOJKEH BO3JIEPKAThCs OT OTKPBITHS HOBBIX MO3UIIMI 110
TOPrOBOMY CYETY, JI0 TIOJIyYeHHUs O(HLIUATBLHOTO OTBETA Ha

MPETEH3HI0 CO CTOPOHBI Bpokepa.

13.13 B tom cirydae, eciu opaep Kimenta 6611 3aKphIT OIIMO0YHO
WK 3aKpHIT 10 HepsiHOYHOM KOTHpOBKE, Bpokep 00s13aH OTKPHITH
MO3UIUIO, UACHTUYHYIO 3aKPBITOM (T.€., IO3UIIMIO 10 TOU XKe
BaJIIOTHOM Iape, TOro e 00beMa 1 110 TOH e [IEHE OTKPBITHS).
Ecmu ommbo4HO 3aKkpeITas mo3unus coaepkana opaep Cron Jlocc

i Teiik [IpoduT 1 B HEIHEITHUX PHIHOYHBIX YCIOBHSX 3TOT
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position opened by the Broker shall be closed at the price
specified in the Take Profit or Stop Loss order. Otherwise, the

position shall remain open.

13.14 If the claim is recognized by the Broker as justified, it will
be indemnified by reopening or closing the disputed position,
making a correctional transaction or depositing an agreed sum
of money to the Client’s Account within 3 Business days from

the moment of such decision.

13.15 In case of any dispute not specified in these Rules, it will
be settled by the Broker in accordance with the standard practice

of such dispute settlement.

13.16 The Broker will not indemnify the Client for any moral

damages arising from the dispute situation.
14. Communications

14.1 In order to communicate with the Client, the Broker may
use telephone, fax, e-mail, or the Trading System internal mail.
The Broker may use its web site to provide all its clients with
information referring to any changes in trading conditions, any
amendments or additions to these Rules, any actions of the
Broker, any new products of the broker etc. The Broker shall use
its web site to provide all its clients with general information.
The Client shall regularly visit the web site of the Broker in

order to keep up-to-date with such information.

14.2 To communicate with the Broker, the Client shall use

telephone, fax, or e-mail.

14. 3 In order to communicate with the Client by telephone, fax

Broker Credit Service

opaep cpabotai Obl, TO B 3TOM Cliy4ae BTOpasi MO3MLUS, OTKPbITas
Bpokepom, 3akpeIBacTcs 10 IIeHE, YKa3aHHOU B opaepe Cror
Jlocc/Teiik [Ipodut,. B TOM cinydae, eciii B HBIHEIITHUX
PBIHOYHBIX YCIOBHSX OpAEP HE CpabOoTa Obl, TO MO3MIIHS,

IIOBTOPHO OTKpbITasi bpokepom, ocTaeTcs OTKPBITOM.

13.14 B cny4yae npuHSTUS MOJOKUTEIBHOIO pelieHus bpokxepom
[0 MPEIbABICHHON €My NpPEeTeH3UH, YAOBIETBOPEHHE MPETEH3UU
MIPOMCXOIUT IIyTEM BOCCTaHOBIICHHS JHOO 3aKpPBITHS CIOPHBIX
MIO3HINHA, TIPOBEAECHHUS KOPPEKTUPYIOLIECH CAENKN WM HAYHCICHHS
JICHEXKHBIX cpencTB Ha Toproseiii cuer KimeHra B TedeHHH Tpex

pabounx qHEW C MOMEHTA IPUHATHUS 3TOTO PEIICHHUS.

13.15 B ciyuae BO3HMKHOBEHMS CIOpPHOM CHTyallUd, He
ONMCAaHHOM B HacTodAlleM PermameHre, OKOHUAaTEIbHOE pEIICHUE
o Hel mpuHUMaeT bpokep ucxozst u3 OOMENPHHATON MPAKTHKH

peIeHus MOJOOHBIX CIIOPHBIX CUTYallHH.

13.16 Bpokep He Bo3Memaer KimeHTy MopanbHBIA ymiepo,

BO3HMKILINH BCJIEACTBUE CIOPHON CUTYaLIUU.

14. Ilepenaya ungopmanuu.

14.1 s nepenaun undopmanuu Knnenty bpokep Moxer
UCIIOJNIb30BAaTh TeNe(OH, (haKc, SEKTPOHHYIO MOYTY, TIOUTY
Toprosoro TepMuHana. Bpokep MoXeT HCIOIB30BaTh CBOIO BEO
CTpaHHUILy I Iepeladl KaKoH-1mb0 nHPOpMaruu BCEM CBOUM
KITMeHTaM, HanpuMep nHopMarn 00 n3MeHeHnu bpokepom
TOPTOBBIX YCJIOBUH, 00 N3MEHEHHAX WM JTOTIOJHEHHSX K
pETJIaMEeHTY, O IPOBOAMMBIX OPOKEPOM aKIHAX, O BBEICHUU
HOBBIX MTPOAYKTOB U T.A. J{ys mepenaun obueit nuGopmManuu uim
nH(opManny HanpasieHHOH Ko BceM Kimentam bpokep mosxker
UCIIONIB30BaTh CBOIO BeO cTpanuiy. KimmeHT 00s3aH peryssipHO
rocemars BeO crpaHuily bpokepa it 03HaKOMIICHHS C TOZOOHON

nHpopManuei.

14.2 Knuenr mist oomMena nHpopmanueit ¢ bpokepom moxer

HCII0JIb30BaTh: TCJ'IG(bOH, (I)aKC, OJICKTPOHHYIO IOYTY.

14. 3 Jlnst orripaBku coobmieHuii Kinenty 1o tenedony, hakcy
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or e-mail, the Broker shall use the contact information indicated
by the Client in the opening account documentation. The Broker
is not liable for the accuracy of information given by the Client.
The Client shall notify the Broker of any changes in such

information.

14. 4 Any information sent by the Broker is deemed to be
received by the Client immediately upon sending by the Broker,

with exception of sending by mail.

14. 5In order to give Orders to open or close positions or for
placement/modification/deletion of Pending Orders, the Client
may use only the Trading System and telephone connection. All
above-mentioned trading Orders given by other means of

communication shall not be executed by the Broker.

14.6 The Client shall accept any information from the Broker at

any time.

14.7 The Broker shall not be liable for failure to accept the
information or any part of it if the Broker does not cause such

failure.

14.8 The Broker may record and save all information received
from the Client by the means specified in art. 13.1 of these
Rules. This information is the Broker’s property and shall be
conclusive evidence of all the Client’s Instructions, Orders and
other Client actions in respect of the Broker in dispute

settlement.

15. Request and instructions over the telephone

15.1 In order to give Orders to open or close positions, or for
placement/modification/deleting of Pending Orders, the Client
may use only the Trading System with the help of an Internet

connection between the Broker Server and the Client’s Trading

Broker Credit Service

WJIM JIEKTPOHHOM 1ouTe bpokep UCnoib3yeT peKBU3UTHI KIIMEHTA,
YKa3aHHBIE UM IIPH OTKPBITUH cueTa. bpokep He HeceT
OTBETCTBEHHOCTH 32 JIOCTOBEPHOCTh MH(OpMALIMK O PEKBU3UTAX U
KOHTAaKTHOH nHpopManuu kireHTa. KimmeHT 06s3aH B
KpaTJaiIme cpoKH OIOBENaTh OpoKepa 00 N3MEHEHHSIX €TO

KOHTAaKTHOM HH(pOPMALINH.

14. 4 JIro6as nadopmanust, nepenanHas bpokepom, canraercs
nostyueHHoi KinneHTom cpasy ke mociie ee OTHpaBKH, 3a

HCKIIIOYCHIEM IIOYTOBOM PacCCBUIKHA.

14. 5 1nst oTnayy NpuKa3oB Ha OTKPBITHE/3aKPBITHE TTO3UINU HIIH
pa3MmereHne/m3MerneHue/yaaineane OTI0KEHHBIX OpISpOB
KineHT MoXkeT ucnonb3oBaTh TOJIBKO TOProBblil TEpMUHAT U
TenedoHHyI0 cBs3b. Bce Brlmeo3HaueHHbIe TOProBble NPUKA3HL,
OTJAHHBIC NHBIMH CPEJICTBAMHU CBSI3U, IPUHUMATHCS K

UCIOJIHEeHUI0 Bpokepom He OymyT.

14.6 Knment 00s13aH npuHIMaTh HHpOpMarmio ot bpokepa B

mo00e BpeMsl.

14.7 Bpokep He HeceT OTBETCTBEHHOCTH 3a HEIONYUYCHHE WIIH
MOJy4YeHHe He B MOJHOM oObeMe mHbpopManuu Kinuentom, ecnu

OHO IIPOM30IILIO He 1o BuHe bpokepa.

14.8 Bpokep BIpaBe IIPOTOKOINPOBATE/COXPAHATH/3aITUCHIBAT
BCIO0 HH(pOPMAIHIO, moctynaruryro ot Kinmenra bpokepy Bcemu
CpeICTBaMU CBSI3H, YKa3aHHBIMHE B 11. 13.1. DTa nabopmanms
SIBIISIETCSI COOCTBEHHOCTBIO Bpokepa 1 MOXKET CIIyKUTb
HEOIPOBEPKUMBIM J10Ka3aTeNbCTBOM Beex KnmeHTckux
MIOpYYeHUH, IPUKA30B U MHBIX AedcTBuil KinenTa mo

OTHOLIEHMIO K bpokepy Npu pa3pelieHuy CIIOPHbIX CUTYyalui.

15. Ilepenaya pacnopsizkeHuii o TeaedoHy

15.1 OcHOBHBIM cIOCOOOM TIOBEACHHS TOPTOBBIX OMEpAIlHid
aBiseTcss TOproBelii TEPMHHAN C HCIIOJIBb30BAaHHEM HHTEPHET-
COeNMHEHUS MeXay cepsepoM bpokepa wu  Kinmentckum

TEPMHHAJIOM.
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System.

15.2 The Customer has the right to give requests and
instructions over the telephone only when there is no Internet
connection and it is impossible to use the Client terminal

because of software failure.

15.3 The telephone number for giving requests and instructions

is sent to the Client by e-mail

15.4 The Customer can give requests and instructions in the

Russian or English languages.

15.5 The Client accepts that the Broker may record/save all

requests and instructions received from the Client by phone.

15.6 This information is the Broker’s property and shall be
conclusive evidence of all the Client’s Instructions, Orders and
other Client’s actions in respect of the Broker in the case of
dispute settlement.

15.7 The Broker may keep tape recordings of its phone
negotiations with the Client during 48 hours. In case the Client
does not lodge any claim during 48 hours, the transaction is

considered to be final and cannot be appealed.

15.8 A telephone connection may be used:

1)by any Client for closing present positions and/or placing
Stop Loss and/or Take Profit orders, to receive information

about the current market price - for each Client

2) for opening a position in a volume greater than 5 lots for each
Client or for opening a position in any volume for Clients with

deposits of more than USD 10,000.

Broker Credit Service

15.2 B cirygae BO3HUKHOBEHHUS TEXHHYECKOTO COOSI HHTEpHET-
KaHAJIOB CBSI3M M/WIIM IPOrPaMMHOTo obecriedenus bpokep

mpeaoCTaBIACT BO3MOKHOCTD UCIIOJIb30BATh Teﬂe(l)OHHle CBA3b.

15.3 Homep TenedoHa s OTOaYM PACIIOPSDKEHUM HAMPaBIIsACTCS

QJICKTPOHHBIM MUCbMOM IIPHU OTKPLITUU CYETA.

15.4 Otnmavya pacmopspKeHHH OCYIIECTBISIETCS Ha PYCCKOM HIJIH

AHTJIIMHACKOM SI3BIKaX.

15.5 KimenT npunumMaet (axT 3amucu TeneOHHBIX NEPEroBOPOB
mexnay bpokepom u KimeHTOM npHM COBEpIIEHHH TOPrOBBIX

orepamnui, IIOCPEACTBOM Tele(OHHOU CBSI3H.

15.6 Bpokep BnpaBe UCIOIB30BATh JAHHBIE 3aITUCH B KA4€CTBA
OCHOBHOTO apryMeHTa B CITy4yae BO3HUKHOBEHHS CIIOPHOM

CUTYyalUU.

15.7 Aynmo 3anuch TenepOHHBIX IEPETOBOPOB O COBEPIICHHBIX
TOPrOBBIX OIepalusax xpaHutcs bpokepom B TeueHnu 48 4acos ¢
MOMeHTa nposeneHus caenku. Ecian ot Kimenta ve noctynuio
MPETCH3UU 110 COBepLLIeHHOfI CACJIKHU 110 UCTCUCHHUHU DTOT'O
BPEMEHH, CJIeJIKa IPU3HAETCS] OKOHYATEIBHON M 00)KAIIOBAHUIO HE

TIOJICKHUT.

15.7 TenedoHHas CBA3b UCHOJB3YETCSA:

1) Ha 3aKpbITHE UMEIOIIMXCS MMO3ULUH W/uiaK ycTaHoBKy Crom
Jlocc n/umm Telik [Ipodut opaepos; aist momydeHHs
nH(pOpPMANNH 110 TEKYIIEMY YPOBHIO PEIHOYHOM IEHBI - [IS BCEX
Knuenros.

2) Ha OTKPBITUE MO3UIMH — TOJIBKO JJISI OTKPBITHS HO3ULMH OT 5
s0otoB (500 000 eauuuI 6a30BOM BamOThI) 11t KiTHeHTOB ¢
JIFOOBIM JIETIO3UTOM WJIM JUIsl OTKPBITHUS MTO3UIHIA J1I000T0 00BheMa

st Kimuenrtos ¢ genosurom ot 10 000 monmapos CIIIA u Bolie.
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16. General Terms of giving requests and instructions over

telephone

16.1 Client authorization

1) The Client has to be authorized by the Broker,
reporting Family name, Name, login, and Master
password.

2) In case of successful authorization, the Client will
receive confirmation from the Broker that requests and
instructions from the Client will be accepted;
otherwise, requests and instructions will not be
accepted.

Example:

Customer: “Hello, Ivanov Ivan, login 12345, master password
ivanov”

Broker: “Just a minute, please.”

Broker: “Your request?” (in case of successful authorization)
Otherwise:

Broker: “Your information is wrong; request is rejected.”

16.2 Close position

1) The Client should report order ticker, volume, currency
pair and ask for the price level.

2) When the price has been received, the Client should
immediately make a decision to close a position or to
refuse an operation.

3) The executed operation should be confirmed by the
Broker for the Client.

Example:

Client: “Give me the price for closing order 123456, buy, 0.8 lot
on EUR/USD ”

Broker: “1.4120/24”

Client: “Done” ( or “no transaction” when this transaction is
refused by the Client)

Broker: “Done”

Client: “Thank you, bye”

16.3 Open a position
1) The Client should ask the Broker for the price level of

the instrument and inform the volume of the operation.

Broker Credit Service

16. OcHOBHBIE M0JI0KeHHsI TPOBeeHUsI TOPrOBLIX ONepanuii ¢

HCII0Jb30BAHUEM TeJIe(l)OHHOﬁ CBSA3H.

16.1 Apropusarust Kinenra:

1) Tlocne ycranosienus cBsizu KimeHt coobiiaer bpokepy
®ammnnto, Ms, JTOruH, TJIaBHBIN NapoJb.

2) bBpokep Mpou3BOAUT UACHTU(DUKAIMIO JIOTHHA U TTapOJIs,
MocJie 4Yero IOATBEPKAAeT BO3MOXKHOCTH MPOBEICHUS
omepanud, B CIlydae VCICIIHON aBTOpPH3alld, B
MIPOTHBHOM CIIy4ae 3alpoc OTKIOHSIETCS.

IIpumep:

Knuent: «3apaBcrByiiTe, BanoB MBan, norun 12345, rinaBHbIN
apoJib ivanovy»

Bpokep: «MuHYTKY, moxkanyiicra (MPOU3BOJUT HICHTU(DUKAIIIO
KIIHEHTA)»

Bpokep: «Barmm 3ampocy (B ciydae yCIenHOW aBTOPH3AIINN)

Bpoxkep: «/laHHbIE HEBEpHBIE, 3aIIPOC OTKIOHAETCS» (B IPOTUBHOM

ciry4ae)

16.2 3akpeITHE TO3UIIHH.
1) KumeHT Ha3pIBaeT THKEP MO3HIUH, O0OBEM, BAITIOTHYIO
mapy, 3arpaniuBaeT IeHy.
2) llocne momyuyenuss ueHsl oT bpokepa KimeHT momxen
HEMCJICHHO NPUHATH PCHICHUC Ha 3aKPbITUU IMMO3UIIUN
WJIN OTKA3aThCsl OT CHEJIKH.
Knuent momyuaer moarBepkaeHue oT bpokepa o mpoBeneHHOM
oreparyu.
[Ipumep:
Kiment: «[Ipormry neny Ha 3akpeitue opaepa 123456, moxynka,
0.8 noTa, eBpo MPOTHB JOJIIApar
Bpoxkep: «1.4120/24»
Knuenrt: «3axpeun» (mnu «Het caenku» B ciiyyae oTkasa oT
CIEIKH).
Bpoxep: «UcnonHeHno»

Knuent: «Cracu6o, 10 CBUIAHHS»
16.3 OTKpbITHE TO3UITUH.

1) Kiwment 3anpammBaer y bpokepa meHy MHCTpyMeHTa H

Ha3bIBacT 00BEM CIACJIKH.
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2) The Broker should inform the Client about the current
BID/ASK of this instrument.

3) The Client should order to sell or to buy, informing the
name of the instrument and the price.

4) The Broker should confirm that selling or buying has
been done and repeat the number of lots, the price, and
ticker.

5) The Broker has the right to propose another price and
the Client, to accept it, if the price has changed before
an operation has been confirmed by the Client;
otherwise, the telephone conversation has to be
concluded.

6) The transaction is considered to be final when the
Client says “Buy/Sell”.

Example:

Client: “EUR/USD, 5 lots”

Broker: “1/4445/1.4449”

Client: “Buy”/“Sell”

Broker: “You bought/sold EUR/USD, 5 lots, at the price of
1/4449, ticker 123456

Client: “I bought/sold EUR/USD, 5 lots, at the price of 1/4449”

or “Done”

16.4 Place Pending Orders

1) The Client should name the instrument, volume, type
of Pending order and price of placing an Order.

2) The Broker should confirm that the Order has been
placed, the name of the instrument, number of lots,
price and ticker.

3) The transaction is considered to be final when the

Client confirms placing the Pending Order.

Example:

Client: “You are requested to place a “Sell-Limit” pending order
on EUR/USD, 5 lots, at 1.4550 with a “Stop-Loss” order at
1.4650 and a “Take-Profit” order at 1.4450”

Broker: “Done”

Client: “Thank you, bye”

16.5 Price request

Broker Credit Service

2) bpokep HaswbBaer Tekyumii BUJI/ACK mno nanHomy
WHCTPYMEHTY.

3) KuimeHT TpoM3HOCUT — Kynmwi/mpojal, WHCTPYMEHT,
KOJIMYECTBO JIOTOB, IICHA.

4) Bpokep mMOATBEpKIACT MOKYIKY/TPOJAKy, WHCTPYMEHT,
KOJIMYECTBO JIOTOB, [IEHA, TUKEP MO3HLUH.

5) B cnywae wu3MeHeHHs

IEHBI 0 MOATBEPXKIACHUA

Knuenrom MOKYTIKH/TIPOJIaKH Bpoxep BIIpaBe
MIPEUIOKUTh APYTYIo IieHy, a KineHT mpuHSATH HOBYIO
LEHY AJIsl COBEPLICHNUS CIENKH UK IPepBaTh Pa3roBop.

6) Cpenka OyJeT CuyMTaThCd HCIOJHEHHOH C MOMEHTa

npousHeceHus kmeHToM «[lokymaro/TIponaro»

[Ipumep:

Kiuent: EBpo/moinap, 5 1otos

Bpokep: «1.4445/49

Knuenr: «[lokynatoy/«IIponato»

Bpokep: «Bbl Kynuiau/mpojaig, eBpo MPOTHB A0JUIapa, S5 JIOTOB,

o uexe 1.4449, tuxep 123456

Knment: «f kynun/mpopan eBpo MpOTHB Joiuiapa, 5 JOTOB, I10

ueHe 1.4449 (umm moaTBEPKIAIO)»

16.4 YcTaHOBKA OTIIOKECHHBIX OPJICPOB.

1) Kument Ha3bBaeT bpokepy HHCTpYMEHT, 00beM, THIT
OTJI0’KEHHOT'O OpJIEpa U YKa3bIBaeT [IEHy YCTaHOBKHU
opzepa.

2) bpoxkep noaTBepxKAAE€T YCTAHOBKY OTIIOKEHHOTO OpJIepa,
HWHCTPYMEHT, KOJIUYECTBO JIOTOB, I€HA, TUKEP TO3ULIHU.

3) Opaep OyneT cuuTaThCs MPUHATHIM K HCITOTHEHUIO C
MOMEHTA IOJITBEPKAeHH bpokepoM ycTaHOBKH
OTJI0KEHHOTO OpJiepa.

[Ipumep:

Kinent: «[Ipormry ycranoButs «Cermn JInMuT» Ha 5 10TOB, €BpO
poTHB Jgojutapa o ene 1.4550 ¢ «Cton Jloccom» mo nieHe
1.4650 u «Teiik [Ipopurom» no uexe 1.4450»

Bpoxep: «HcnonHeHo»

Kinent: «Crniacu60, 10 CBUIAHUS

16.5 IMony4yenne nHOOPMAIMH TIO TEKYIIEMY YPOBHIO PRIHOYHON

ICHBI.
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Example:

Client: “Login 12345, EUR/USD rate, please
Broker: “at level 1.4120”

Client: “Thank you, bye”

16.6 If the Customer, in the process of opening/closing a
position, has not made a decision after having received prices,
or has made a request and has received confirmation from the
Broker but has kept silent for 8-10 seconds, the Broker has the
right to hang up.

Broker Credit Service

IIpumep:
Knuenr: «Jlorun 12345, ypoBeHb €BpO IPOTUB A0JIIApay
Bpokep: «na yposue 1.4120»

Knunent: «Cracu6o, 10 CBUIAHHS»

16.6 Ecmm KiIMeHT, TpH OTKPHITHW/3aKPBITUM TO3WIMH HE
OpUHUMAEeT  pelleHus MOocle  IOIy4YeHUs  LEHbI, OTAaB
HEOOXOZMMBIC PpACTOPSDKEHHST W TOJyYMB  TTOATBEP)KICHHUE
Bpokepa, nemaer may3y (8-10 cex.), Bbpokep wumeer mpaBo

MIPEKPATHTH Pa3roBop.
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